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l. EXECUTI VE SUMVARY

This Country Conmercial Quide (CCG presents a conprehensive | ook
at Greece’s comercial environment using economic, political and
mar ket anal ysis. The CCGs were established by recomendati on of
the Trade Pronotion Coordinating Commttee (TPCC), a nmulti-agency
task force, to consolidate various reporting docunents prepared
for the U S business community. Country Commercial Quides are
prepared annually at U. S. Enbassies through the conbined efforts
of several U.S. government agenci es.

The Greek econony is continuing to inprove steadily. The
government is in its sixth year of an austerity program desi gned
to neet the European Econom c and Mnetary Union (EMJ) convergence
criteria. Its announced intention is to continue the austerity
program joining EMJ January 1, 2001. The results of the
austerity programon the econony have been positive. Inflation
continues its downward trend. At the end of 1998, inflation

remai ned steady at 4.7% but it is expected to fall to 2.5% by the
end of 1999. Investnent and consumer confidence remain strong and
the growth of GDP in 1999 is projected to be 3.2 percent, down
slightly from3.5%in 1998. Unenpl oynent, which stood at 10.1%in
1998, was projected to fall to 9.8%in 1999, however, first

i ndi cati ons show an increase to 11% A chronic current account
deficit highlights continuing structural econom c problens. The
government is trying to address these weaknesses by cutting back
the public sector through a programof privatization. This
program continues to be limted by fierce opposition by |abor
unions, and elenents of the ruling PASCK (socialist) party.

Services represent the largest and fastest growi ng sector of the
G eek econony. Trade, banking, transportation, conmunications,
heal t h, education, and tourismare the |argest service sub-
sectors. In manufacturing, the food industry is expanding fast to
support new nmarkets in neighboring countries. Qher inportant
sectors include footwear and building materials. Geece is a
surpl us producer of vegetables and fruits. Its |argest export
itenms include fresh and processed fruits and veget abl es,
especi al |y canned peaches and tomato products, olive oil, durum
wheat, and tobacco.



G eece is an inport-dependent country. In 1998, inports were
$28.5 billion while exports were only $10.7 billion.

Traditionally, European countries have been G eece’s | argest
suppliers. In 1998 inports fromthe United States accounted for
3.3%of the Greek inport market, totaling $939 mllion. Wth $498
mllionin US. inmports of Geek products, the U S. trade surplus
with Geece reached $441 mllion.

The Gernman, French, Italian, and British presence is very strong
in Geece. Conpanies fromthese countries mss no opportunity to
bid on G eek governnent tenders or participate in |ocal trade
exhi bi tions.

In addition to duty-free status, EU suppliers enjoy the advantages
of proximty to the Geek market, which translates into | ower
transportation costs and faster service. Despite these

advant ages, the receptivity to U S. products and services is quite
high. US. suppliers who are willing to market persistently and
aggressively will find an excellent market for goods and services
in many sectors.

G eece has a relatively good record in the inplenmentation of EU
directives. Having a uniformset of EU standards and certificates
makes it easier for U S firnms to enter the European and G eek
markets. This is particularly true for firns that have devel oped
mar keti ng strategies for approaching the EU single market as a
whol e.

In general, the Greek commercial environnment is favorable toward
U S. products and services. Anong the non-agricultural sectors
considered to offer "best prospects” for U S. sales in Geece are:
t el ecomuni cations services, renewabl e energy equi pnent, nedi cal
equi pnment, conputers, franchising, defense equipnent, building
products, and food processing and packagi ng equi pnent. Anong
agricultural products the best prospects are: nursery products,

pl anti ng seeds, frozen fish, tree nuts, and wood products.

I n Septenber 1997, the International Aynpic Commttee (1 CC)
announced that At hens woul d have the honor of hosting the 2004
Sunmer A ynpic Games. Since that decision was announced, an
organi zing conmttee has been naned and projects have been
identified, though few contracts have actual |y been awarded for

A ynpics-related projects. Geece will undertake a vast nunber of
maj or projects in order to successfully host the Ganes. At | east
$230 mllion will be spent on projects directly related to the
ganes, including the construction of eleven new sports facilities,
a five-stadiumconplex, and an Aynpic Village. Billions of
dollars are being spent on infrastructure inprovenents that are
crucial to the successful staging of the Ganes. Wil e observers
agree that nost major contracts for Qynpics-related works will go
to Geek firms, major sub-contracting or partnership opportunities
are devel oping for Arerican firms. 25 U S firnms participated in



an A ynpics Forumthat the Comrercial Service organized in

col  aboration with the American Hel | enic Chanber of Commerce in
June 1999. (O her such events for pronoting U S. business interest
inrelation to the 2004 Aynpics wll be held later in 1999 and
onwar ds.

The privatization of state-controlled conpani es nay provide

addi tional opportunities for U S. conpanies. The governnment is
pressing to "privatize," or at least sell mnority stakes in,
various state-owned enterprises. A mnority stake of the Hellenic
Tel ecomuni cations Organi zation (OTE) will be sold, and the
partial "privatization" of the Public Power Corporation (PPC),
Hel | enic Petroleum (formerly the Public Petrol eum Corporation),
and the two state refineries (ELDA and EKO are projected. The
Hel | enic Industrial Bank (ETVA) and a nunber of other state-owned
banks and state organi zations are planning the privatization of a
nunber of conpanies that they control or in which they have an
equity interest. dynpic Airways is nearing privatization.
Several firnms are conpeting for a contract to nanage d ynpic

Al rways.

The proximty to other countries in Southeastern Europe and the
traditional trade ties of G eek businessnen with these nei ghboring
countries may offer different types of opportunities. G eece
offers a logical gateway to the Bal kan countries, where new
conmer ci al opportunities are devel oping fromefforts to rebuild
the war torn region. Geek relations with Al bania and the Former
Yugosl av Republic of Macedonia (FYROV) continue to inprove, and

G eek busi nesspeopl e have played a key role in enhancing rel ations
with these two countries. Geek firns al so have, to a degree,
good ties to Central and Eastern European countries. The Bl ack
Sea region also offers potential for Anerican firns working with
Geek firms. US. firnms may wish to target these markets froma
base in Geece or to explore three-way arrangenents with Geek
conpani es.

At present, there are over 100 U S. firnms with subsidiaries in

G eece; hundreds nore sell through agents and distributors. Tota
U S investment in Geece is estimated at $2.3 billion (current
mar ket val ue), representing about one-third of all foreign
investnment in G eece.

G eece al so provides good opportunities for U S firns with

Eur opean subsi di ari es, which enable themto conpete on a nore
equal footing with EU suppliers. The Geek market has its own
peculiarities, particularly when it cones to bids on governnent
tenders. Lack of famliarity with regulations and | ack of
experience in dealing with the bureaucracy can lead to frustration
and delays in contract negotiations. A conpetent |ocal
representative is invaluable in such cases.

Simlarly, US. firns considering investnent should reviewthe
rel evant regulations with legal, tax and other business experts in
order to avoid potential problens. The quasi-governnent al



Hel | enic Center for Investnent (ELKE) is able to provide
assi stance in dealing with G eek government institutions.

The U.S. Enbassy in Athens, in inplenmenting its "Strategic
Commercial Plan", has formed an Enbassy Trade Pronotion

Coordi nati ng Comm ttee which conbi nes the resources of various
agencies within the Enbassy and the U S. Consulate General in
Thessal oni ki. The key objectives of this commttee are to
coordinate an effective advocacy on behalf of US. firns, to
nmoni tor and supply information to U S. busi ness on comerci al
opportunities, and to assist U S. suppliers in increasing their
exports of goods and services.

An inportant part of this effort is the effective use of the newy
formed Joi nt Econom ¢ and Commerci al Cooperation Conm ssion. The
Conmi ssion was created in January 1998 by Secretary of Conmerce
WIlliam Daley and M ni ster of National Econony Yannos Papant oni ou
during the fornmer’s visit to Athens. The purpose of the

Conmi ssion is to formalize high-level talks between the United
States and G eece on commercial and economc matters, with the
goal of increasing bilateral trade and investnent. The Conmm ssion
has met twice, in Athens in May 1998 and in Washi ngton in March
1999. The next neeting will be held in Athens during the first
hal f of 2000. Through this forum substantial progress is being
made on a nunber of bilateral trade and investnent issues.

Country Commercial Quides are available on the National Trade Data
Bank on CD-ROMor via the Internet. Please contact STAT-USA at 1-
800- STAT-USA for nore information. Country Conmercial Quides can
be accessed via the Wrld Wde Wb at http://ww. stat-usa. gov,
http://ww. state.gov/, and http://ww. mac. doc.gov. They can al so
be ordered in hard copy or on diskette fromthe National Technica
Information Service (NTIS) at 1-800-553-NTIS. U S. exporters
seeki ng general export information/assistance and country-specific
conmerci al information should contact the U S. Departnent of
Commerce, Trade Information Center by phone at 1-800-USA- TRAD( E)
or by fax at (202) 482-4473.

IT. ECONOMIC TRENDS AND OUTLOOK

Major Trends and Outlook

Greece, a member of the European Union (EU), is projected in
less than a year to meet all the macroeconomic convergence
criteria for participation in the Economic and Monetary Union
(EMU) , established by the Maastricht Treaty. Greece currently
aims to apply formally to enter EMU by March 2000 and join
the EMU on January 1, 2001.



The government is in its sixth year of a convergence program
designed to meet EMU entry requirements. By the end of 1998,
as a result of a fiscal policy focused on expanding revenue
collection, the government budget deficit to GDP ratio had
fallen to 2.2 percent. Thanks to a tight monetary policy,
cuts in indirect taxation, limited real pay increases and a
gradual drachma appreciation after the March 14 1998
devaluation, inflation had been reduced to 4.7 percent at the
end of 1998. The stable Drachma policy from 1994 to 1998,
was a significant contributor in bringing the double-digit
inflation of the 1980's and early 1990's under control. The
Drachma was included in the EU Exchange Rate Mechanism (ERM)
on March 16, 1998, following an unexpected 12.3 percent
drachma devaluation on March 14, and a commitment to the EU
Monetary Committee that the Greek government would speed up
structural reforms and prepare a revised economic convergence
program. The Drachma/Ecu central rate was then set at 357
drachmas per Ecu. Greece having failed to meet all EMU entry
criteria on time, stayed outside the EMU, together with those
other three EU countries which had opted to do so (Greece was
not aiming to reach the targets in 1998). On January 1, 1999,
the drachma was included in the EU ERM 2 alongside the Danish
Kroner. The drachma’s central rate was set at 353.109
Drachmas per Euro, a little higher than the previous setting,
reflecting improved economic fundamentals of Greek economy
since the March 14, 1998 drachma devaluation.

The basic macroeconomic targets of the revised convergence
program of June 1998 and the outcome and subsequent revised
projections are as follows:

1998* 1999* 2000 2001 EMU

TARGET

GDP growth 3.5/3.7 3.7/3.2 3.5 3.8 N/A
Government Deficit (Gen.)

as % of GDP 2.4/2.2 2.1/1.9 1.7 0.8 3.0

Government Debt (Gen.)
as % of GDP 107.8/105.5 103.5/105.1 104.4 103.7 60.0
Inflation** 4.5/4.7 2.5/2.5 1.9 1.8 2.2
(annual average) (est.)

*Target Outcome/Target Projected
**Includes private consumption deflator



The revised convergence program targets, as well as and the
outcome for 1998 and new projections show that Greece has met
the EMU entry criteria on government deficits and debt
(declining rate) in 1998. As regards inflation the criterion
will be met by early 2000. (Note: The EU "harmonized
inflation" figure generated by EUROSTAT is some 0.2
percentage points below official Greek inflation data).

The fiscal balance showed a continuous improvement thanks
again to higher tax revenues and holding the line on
expenditures. Expenditures rose slightly above inflation due
to a small increase in the wage bill (public sector), despite
reduced growth (up 1.7 percent only) in interest payments due
to lower interest rates. Higher revenues were attributable
to more effective tax collection, abolition of numerous tax
exemptions, and imposition of additional taxes.

The 1998 general government debt and annual deficit to GDP
ratios improved to 105.5 percent and 2.2 percent
respectively. For 1999 the government projects a further
reduction of the deficit to 1.9 percent of GDP and of debt to
105.1 percent of GDP. The debt/GDP ratio is projected to
decline further to 104.4 percent of GDP in 2000 and 103.7
percent of GDP in 2001. Outlays for military procurement
will keep the debt stock slightly higher than projected in
the revised convergence program.

Developments to mid 1999 have been positive. The drop of
inflation (to 2.4 percent on an annualized basis in May)
raised hopes that the EMU inflation criterion will be met at
the beginning of 2000 the latest. The official target for
the end-1999 inflation is to dip below 2 percent. The rate
of wholesale price increases (goods only) rose in April to an
annualized rate of only 0.1 percent up from the 5.6 percent
rate recorded at the on April 1998. The large increase in
1998 was due to the mid-March 1998 drachma devaluation. The
January-April 1999 wholesale price index rate of increase was
only 1.6 percent. The government has limited increases for
most of the state administered prices and fees and is
prepared to reduce further indirect taxes in the Fall of 1999
to ensure that inflation stays close to 2 percent. Public
sector wage increases for 1999 have been contained within the
2-3 percent range.

Investor and consumer confidence has remained strong. GDP
growth for 1998 reached 3.7 percent, 0.2 percentage points



higher than earlier official projections. The 1999 latest
official estimate, following the end of the Kosovo conflict,
is for a 3.2 percent growth. The overall impact of the
Kosovo conflict is, according to government officials, a loss
of 0.3 percentage points of GDP. This is primarily confined
to losses in trade mainly with Yugoslavia and to higher
transport costs for trade with central Europe. Losses in
tourism in Northern Greece have been largely offset by gains
in the South.

Growth is being financed by a booming stock exchange, private
sector borrowing, including foreign borrowing, and public
sector absorption of EU structural adjustment funds. EU net
transfers to Greece in 1998 were 4.9 billion dollars, or
about 4 percent of GDP. This figure may increase further if
available funds are fully utilized. Utilization rates in
recent years have improved. Investors' confidence is best
reflected in the bullish performance in the Athens Stock
Exchange (ASE), which quite easily weathered the impact of
the Russian crisis in 1998. The ASE index rose by 85 percent
in 1998. 1In the first five months of 1999 it rose another
43.7 percent. In mid-June 1999 the ASE index hovered around
4000 points. The ASE index was at 2737.55 points at the end
of 1998 and at 1479.63 points at the end of 1997.

Greek financial markets have attracted increased foreign
capital inflows in the last few years, first due to
increasing interest rate differentials resulting from the
stable Drachma policy. After the Drachma devaluation on
March 14, 1998 and the Drachma's inclusion in the ERM, strong
foreign capital inflows (about 10 billion dollars in three
months) were stimulated by prospects for significant
structural reforms and subsequent productivity increases.
Part of those funds boosted the Athens Stock Exchange and
drove the interest rates on long-term Greek government
securities down. By mid June 1999 the 10-year bond yield was
below 6 per cent and its spread to the equivalent German
bonds had fallen to about 165 basis points. This implies
that Greece has met the interest rate criterion required to
enter EMU (below 200 basis points).

The large foreign capital inflows in 1998 increased liquidity
and made more money available for businesses directly though
the banking system and increasingly through the ASE. 1In
1998, the value of transactions in the ASE increased to 13.3
trillion Drachmas, up from 5.5 trillion Drachmas recorded in



1997, and 1.82 trillion Drachmas recorded in 1996. 1In the
first five months of 1998, the wvalue of transactions in the
ASE were about 15 trillion drachmas an average of about 150
billion drachmas per day. The ASE market capitalization rose
from 21.1 trillion drachmas (dollars 89 billion) at the end
of 1995, to 45.6 trillion drachmas (dollars 161 billion) at
the end of 1998. This rose again to 54 trillion drachmas (of
which 39 per cent is the value of bonds) by the end of April
1999, 42.3 percent above the projected GDP for 1999.
Additional capital was also made available through inflows of
EU support funds (mostly for agriculture) totaling roughly 3
percent of GDP in 1998. The result was a boost in investment
and private consumption and an increase in GDP growth to 3.7
percent. The unemployment rate in 1998 fell to 10.1 percent.
Unemployment is projected to drop to 9.8 percent in 1999 but
the first indications show an increase, bringing the rate
close to 11 per cent mainly as a result of illegal
immigration and better recording techniques.

While the macroeconomic fundamentals for the Greek economy
have improved, serious structural reform is needed for Greece
to meet and sustain EMU convergence criteria. The Greek
government has been implementing a program which would
privatize or sell minority stakes in some 12 government
enterprises and sell some banks completely. To date, the
government has been successful in selling minority stakes in
the Hellenic Telecommunications Organization (OTE), the
National Bank of Greece and Hellenic Petroleum. Some success
is also clear in the banking sector, where government stakes
have been steadily sold off, despite some problems in
execution. The private banking sector (including the foreign
banks) accounts for about 45 percent of the total commercial
banking system as regards deposits and loans. Structural
change in the public sector (i.e., elimination of unnecessary
activities/entities, changes in the labor and social
insurance regimes) is at the top of the Greek government's
agenda but more practical measures need to be taken.

Principal growth sectors

Services make up the largest and fastest growing sector of
the Greek economy, accounting for about 63 percent of GDP (at
factor cost). Trade and banking (22 percent), transportation
and communications (9 percent), health and education (9.5
percent) and tourism are the largest sectors.



Banking and Trade: Growth in the banking system is due to
higher volume, provision of new services and rapid
consolidation towards larger groups to cope with increased
competition associated with the more competitive environment
stemming from EMU. Private insurance is growing fast and
there are increased prospects for business from the large
projects associated with the 2004 Olympics in Athens. Higher
demand boosted retail trade volume by 2.4 percent. The volume
increase in banking and finance was 8 percent in 1998.

Transportation and Communications: The transport sector
(including shipping) was particularly active as foreign trade
expanded further in 1998. Land transport was up.
Conversely, The number of air passengers carried by the
national airline Olympic Airways (OA) fell by 7.6 percent.
However, following the liberalization of air transport on
April 1997, a number of private companies are becoming active
and seeking a larger share in air transport. Conversely,
transport of goods by rail dropped 2.8 percent, following a
5.3 percent drop in 1997 and a 14.2 percent increase in 1996.
Telecommunications volume rose by 5 percent. This was due
to increased competition to the Hellenic Telecommunications
Organization (OTE) which has been expanding its digital
network and increasing revenues as a result. In the cellular
companies sector the entrance of an OTE subsidiary has
intensified competition with the other two established
cellular phone companies (both foreign based).

Tourism: The tourist industry reported a strong recovery in
1998. According to Bank of Greece data, in the first nine
months of 1998 overnight stays rose by 6.3 percent.
Preliminary data for 1999 indicate an increase in tourist
arrivals and bookings but less than anticipated due to
Jugoslav conflict.

Construction (8.1 percent of GDP): Construction has
traditionally been one of the main growth areas. In 1998 it
showed strong (10.0 percent) growth, thanks to increased
private investment activity and to public construction works.
Residential construction was up by 8.5 percent. Construction
has benefited from higher public investment budgets and the
acceleration of EU-financed major infrastructure projects.
Public sector construction activity was up by 14 percent, a
doubling of previous year’s rate.



Industry: The industrial sector accounts for about 14
percent of GDP. 1Industrial activity registered an increase
for the fifth year in a row following a drop in the previous

two years. In 1998 it rose by 3 percent. Food production
increased by 3.9 percent following a 3.3 percent drop in
1997. Production of chemicals rose by 10 percent and that of

non-metallic minerals (cement) and basic metallurgy by
increased by 2.5 and 2.4 percent respectively. Increased
construction activity in Greece boosted demand for cement.
Increased exports and domestic demand led to increased
production for basic metallurgy (aluminum) products.
Conversely, weak foreign demand had a negative impact on the
production of clothing and footwear (down 10.3 percent).
High technology equipment, especially in telecommunications,
is a fast growing sector and production of such equipment
including electrical machinery rose by 22.9 percent. A
strong increase was also noted in rubber and plastic products
(up 9.7 percent) mainly due to strong domestic demand with
export potential primarily in Southeastern and Central
FEurope. The mining sector now accounts for only about one
percent of GDP. 1In 1998 it recorded increases in quarrying
and building materials and lignite (up 2.3 percent), sulfur
and barite (14.2 percent). Conversely drops were recorded in
the production of ferro-nickel (down 11.8 percent), bauxite
(down 4.3 percent) and crude oil (down 31.3 percent).

Agriculture: This sector accounts for about 10 per cent of
GDP and employs 17 percent of the work force. In 1998 it
recorded an output increase of 1 percent, the second increase
in a row. Despite significant support from the EU in the
form of both structural funds and subsidies, Greek
agriculture is still characterized, to a large extent, by
small farms and low capital investment. Adjustments in the
EU Common Agricultural policy have increased the need for
modernization and better management in the agricultural
sector, but these changes have been slow in coming.

Government Role in the Economy

The Greek government has traditionally played a very
important role in the economy. In 1998, roughly 45 percent
of recorded economic activity was in the public sector. The
government controlled at the end of 1998, 7 social insurance
funds, 51 public enterprises and directly or indirectly some
65 percent of the banking system, following the privatization
of the Ionian Bank of Greece. The government owns or



controls all public utilities, and the national airline,
Olympic Airways. The revised 1998-2001 Convergence Program,
designed to enable Greece to comply with the Maastricht
Treaty criteria for EMU, sets macroeconomic targets which
require structural reforms, including reduction of the public
sector. This process is also being reinforced by EU
directives, which require the phasing out of the public
sector monopolies for the most part by 2001.

General government expenditures, which according to
Maastricht Treaty definitions, include those of social
insurance funds and local authorities, amounted to 39.8
percent of GDP (including interest payments) in 1998. They
are projected to drop to 36.6 percent of GDP in 2001.

The implementation of privatization had been for years
strenuously resisted by the labor unions and significant
elements within the governing party PASOK. After privatizing
a few small banks since 1993, the government sold the Bank of
Crete to EFG Eurobank (Latsis group). Alpha Credit Bank (the
largest Greek private bank, also acquired the majority
holding of Ionian Bank of Greece. The government also sold
in different stages a 35 percent minority holding of the
telephone monopoly (OTE) through public flotation or direct
sale of stocks. Another 10-15 percent of the OTE stock will
be offered for sale in July 1999, thus reducing the
government holding to 51 percent of the stock. The Greek
government has also sold its direct minority holding in the
National Bank of Greece, and a 23 percent stake in Hellenic
Petroleum. Twenty percent of the Duty Free Shops have been
sold and the balance is scheduled to be sold in July 1999.
The government has a plan stretching until the end of 1999 to
privatize or sell minority stakes in 12 public sector
enterprises and organizations including the port operations
in Piraeus and Thessaloniki.

Balance of Payments

Greece's balance of payments has been characterized by
chronic trade deficits roughly balanced by strong invisible
receipts primarily tourism, shipping and EU transfer
payments, and more recently by high private capital inflows.
The export potential of the country had been restricted by
the relatively small industrial base and a lack of adequate
investment since the mid-90’s. In the last few years,
spurred by a booming stock exchange and lower interest rates



Greece’s productive base is being expanded. The stable
Drachma policy, pursued from 1994 until March 1998, eroded
Greece's competitiveness. The drachma actually appreciated
in real terms due to relatively higher Greek inflation.
However, the Drachma devaluation on March 14, 1998 and its
inclusion in the EU Exchange Rate Mechanism (ERM) has brought
stability and also restored part of Greece’s competitiveness.

In the invisibles account, net transfers from the EU (4
percent of GDP) and tourism receipts have been the largest
items. EU net transfers will increase until 1999, as Greece
absorbs EU structural funds totaling some $20 billion.
Greece may get another EU structural funds package beyond
1999, but nothing has been officially decided yet. If so,
net transfers from the EU can continue to rise. Tourism
revenues increased in 1998 by 37.5 percent over 1997.
Emigrant remittances and transport receipts (mainly from
shipping) make up the bulk of the remainder of invisible
transfers. The current account deficit was $ 3.64 billion in
1997 or 3 percent of GDP. In 1999 and 2000 it is projected
to stay at the same level if not a little lower. Relatively
high interest rates and the stability brought by the drachma
inclusion in the ERM have boosted inflows of private capital
through 1998, thus financing the current account deficit and
adding to foreign exchange reserves, which stood at dollars
20.5 billion as of end May 1999.

[11. POLITI CAL ENVI RONMENT

G eece is a parlianentary denocracy. Under the constitution, the
G eek President, at present Constantine Stephanopoul os, plays a
|argely cerenonial role. The Panhellenic Socialist Mvenent
(PASCK) won 162 out of 300 Parlianmentary seats in the Septenber
1996 national elections and formed a governnent |ed by Constantine
Simtis, who had replaced Andreas Papandreou as Prinme Mnister in
January 1996 and as President of the ruling party in |ate June
1996. The Simtis Governnent has stressed that it intends to
focus on the full integration of Greece into EU institutions and
t he absorption of EU funds, and has commtted itself to ensuring
that Greece neets the Maastricht targets for joining Europe’s
Econom ¢ and Monetary Union (EMJ).

The main opposition party is the conservati ve New Denocracy (ND)
party, whose current |eader, Kostas Karamanlis, was elected to his
post in March 1997. ND won 108 seats in parlianment in national

el ections held in Septenber 1996.

G eece's other political parties with parlianentary representation



i ncl ude the populist Denocratic Social Mvenent (DHKKI), |ed by
Dmtris Tsovol as; the socialist Coalition of the Left and
Progress (Synaspisnos), |ed by N kos Constantopoul os; and the
Communi st Party (KKE), |led by Al eka Papariga. The KKE is one of
Europe's few remaining traditional Communi st parties.

Presi dent Stephanopoul os was el ected to a five-year termin Apri
1995. The process of selecting the next president in March 2000
could precipitate national parlianmentary el ections, which are

ot herw se schedul ed to take place by Septenber 2000. In Cctober
1998 New Denocracy nade maj or gains in nunicipal and prefectura
el ections. In June 1999 el ections for the European Parlianent,
New Denocracy enmerged with a plurality of votes (36%vs. PASKK s
32.9% but this is not necessarily an indication of the parties’
prospects in national elections.

The United States and G eece, both menbers of the North Atlantic
Treaty Organi zation (NATO, enjoy excellent bilateral relations.
Prinme Mnister Simtis paid an official visit to Washington in
April 1996; President Stephanopoulos visited in May of that year.
Common strong denocratic traditions, and a |large and active G eek-
Anerican comunity, further strengthen ties between the two
countri es.

Current major issues which affect the business climate in G eece
include: a) heightened anti-Anerican feeling resulting from NATO
mlitary action against Yugoslavia; b) howto reduce a bl oated
state sector without inflicting unacceptable |evels of econom c
hardship; c¢) tax reform (fighting tax evasion and trying to
lighten the tax burden); d) government noves to restructure the

| abor market as part of an effort to free up the econony and neet
EMJ convergence targets; e) continuing tensions with Turkey in the
Aegean and el sewhere; and f) the continuing operation of

i ndi genous terrorist groups that denounce Anerican foreign policy
and G eek governnent privatization efforts, and have bonbed
foreign diplomatic mssions and Amrerican business facilities as
wel | as assassi nated American, Turkish, and Geek officials and
G eek busi nessnen.

Al t hough the need to i npose strong econonmi ¢ neasures is often
acknow edged even by the critics of the governnent, spending cuts
are frequently resisted by opposition parties, professional
associ ati ons, organi zed | abor, and nmuch of the mass nedia, as well
as many politicians fromall parties who wish to keep politica
pat ronage j obs alive.

V. MARKETING OF U S. PRODUCTS AND SERVI CES

D stributi on and Sal es Channel s

It is estimated that 80 percent of Greece's inport trade is
handl ed t hrough sal es agents or distributors. Sales agents
operate on a purchase basis without affecting inports on their own
account. Agency agreenents are not required to be exclusive and



can be signed for any period of tine. Distributors operate on a
whol esal e (and in sone cases, retail) basis with exclusive sal es
rights for certain districts or for the entire country. Inporters
usually maintain their offices in Athens, Piraeus, or Thessal oni ki
with branch offices, subagents, and traveling sales staff covering
the rest of the country. Lately there have been instances of
smal l er inporters joining together to form cooperatives.

Sal es agents of foreign nationalities are required to obtain an
operating license froma special conmttee of the |ocal Chanber of
Conmerce. The issuance of the license is subject to verification
that Greek nationals are accorded reciprocal treatnment in the
applicant's country of residence.

Reci procity must be proven through a certificate froma G eek
consul ar officer stationed in the applicant's country.

Prospective sal es agents are screened for reputation, experience
and financial standing.

Retail and whol esale trade is characterized by small, fam|ly-owned
and operat ed busi nesses, each of which deals in a narrow range of
goods. There are 300,000 trading establishnents in Geece. There
are 7,700 corporations and Iimted liability conpani es engaged in
whol esal e trade and 3, 200 corporations and limted liability
conpani es handling retail trade.

There are a handful of departnent stores and several supernarkets.

Several departnment stores have closed, due to failure to adjust
new shoppi ng trends. Those that remain in business, tend to
operate like small shopping centers where the "shop-in-shop”
concept is applied. A considerable volune of retail sales are
still made by small, specialized shops. 1In the |ast few years,
several maj or European chai ns have either purchased existing |arge
department stores and supernarkets or have established their own
outlets. However many names |ike C&A, Wolworth s have still not
found the way to G eek shoppi ng areas.

Direct marketing is used in Geece but the limted use of persona
checks stands in the way of its devel opnent. There are a few
smal|l mail or tel ephone order services in Geece. Door-to-door
selling exists on a limted scale. Franchising is becom ng
increasingly popular in Geece, with nost of the franchises in
fast food. There is no special |aw governing franchising in

G eece.

Li censi ng

Li censi ng agreenments have to be filed with the Industrial Property
Organi zation and the G eek tax authorities. Al procedures for
paynment and transfer of royalties to EU and non-EU resi dents are
handl ed by comerci al banks operating in G eece. No foreign
exchange regul ations apply to royalties. The Mnistry of Nationa
Econony and the Bank of G eece intervene only when a foreign firm
requests an unusually high royalty percentage. Rates over 10
percent are consi dered exorbitant and are not permtted.



Use of Agents and Distributors

The key to success in the G eek nmarket is to have an experienced
agent or joint venture partner with suitable experience and an
extensive sales network. The ability to offer full after-sales
support to the end-user and spare parts coverage is also crucial.

As the Greek governnent accounts for nost nmajor purchases, it is
al so essential that local agents or joint venture partners have
the ability to participate in governnent tenders on behalf of U S
suppliers. The decisive factor in government purchases is |ow
price and strict adherence to specifications. Private sector
purchasers are nore likely to weigh price in relation to the
quality and after sales support of the goods or services being
pur chased.

Before making a comm tnent to prospective agents or joint venture
partners, U S. firnms are advised to obtain background information
and credit reports. The International Conpany Profile (ICP)
program of the U S. Departnment of Commerce is designed to assi st
U. S. conpanies in this regard. For information on how to order an
| CP, contact the District Ofice or Export Assistance Center of
the U S. Departnent of Commerce nearest to you.

Establ i shing an Ofice

In order to establish any type of business office in Geece, a
certified true copy of the conpany's articles and rel evant
agreenments nust be filed with the Court of M sdeneanors. Then,
the local tax office nust receive a copy of these docunents in
order to record the newy established entity with the | ocal
Merchants’ Social |Insurance system Finally, the |ocal Chanber of
Conmerce i ssues the |icense nunber under which conpany wil |
operate in G eece.

Al traditional types of business organi zations exist in Geece
along with sone nore clearly defined subtypes. These include the
fol | ow ng:

Cor por ati on

Limted liability conpany

General or common partnership

Limted partnership

Sol e proprietorship or individual enterprise
Cooperati ve

Joint venture or consortium

ol eNoNeoNeoNoNe

Under Greek law, joint ventures and consortia are not recogni zed
as different kinds of legal entities. The |aw governing joint
ventures has been devel oped through deci sions of the courts and
directives issued by the Mnistry of Finance. 1In general, each
participant in a joint venture is liable for his share of the
total debt, including taxes. CQurrent tax |aw recogni zes the



exi stence and special nature of joint ventures and provides
specific rules as to how their accounting records shoul d be
mai nt ai ned.

Forei gn enterprises nmay establish operations in Geece under any
of these categories. |In the case of industrial projects, the
foreign investor is generally required to organize a G eek
corporation in order to enjoy all the benefits of Law 2687 (which
covers foreign productive investnent) and of other incentives
provi ded by the G eek government.

I f none of the above forns is appropriate, foreign firnms may
establish branch offices. This requires the witten approval of
the Mnistry of Devel opnent. Such approvals are issued on the
basis of a power of attorney that designates a person who
permanently resides in Geece to act as the foreign corporation's
| egal representative in the country.

Selling Factors

The selling factors and techniques that are applicable to G eece
are generally the sanme as those in other western European
countries and the United States.

Adverti si ng

Advertising and sal es pronotion are usually handl ed by one of nany
| ocal advertising conpanies. Advertising conpanies use all types
of media to reach target groups. The nmass nedia in G eece

i ncludes four state-run and over fifty private TV channels, and
nore than five hundred radio stations. There are also ei ght mgjor
nati onal daily newspapers and a | arge nunber of general and
speci al i zed i nterest nagazi nes, nost of which are targeting on
young age groups. International press is also available in major
cities and tourist destinations.

A listing of national dailies and sone busi ness nagazi nes appears
i n Appendi x E.

Pricing

G eece has fully liberalized price controls, except for
pharmaceuti cal and agricultural products. Wen pricing a product,
firms should consider paynment and credit terns. Oders are
usually small, and Greek inporters will request specia
consideration if a U S. supplier requires |arge orders.

G eek inporters generally expect C |I.F. quotation, except when the
pur chasi ng conpany does a | arge anount of direct buying and
provides its own insurance. Anerican firns should be prepared to
guote prices on whatever basis is preferred by the prospective
buyer .

U S. exporters should bear in mnd that letters of credit and



drafts are very expensive in Geece. Banks require that the cash
equi val ent be deposited before issuing any guarantees. WrKking
capital loans are relatively expensive, and to avoid extra costs,
Geek firnms often seek cash agai nst docunents or extended credit
terns of 30-60 days (or longer) fromtheir suppliers.

Cedit

U.S. banks and U.S. firnms shoul d exercise caution in extending
credit to Geek businesses. It is inportant to obtain full credit
background i nformati on on any prospective recipient of |iberal
financing terms. Geek firms with an unhealthy debt/equity ratio
are very vulnerable to changing interest rates. It is advisable to
run periodic credit checks, even on businesses that have good
paynment records.

There are no debt collection agencies in Geece. Only courts are
enpowered to collect debts, through a | egal process that is
usual |y ong and expensi ve.

There are a | arge nunber of bilingual law firns in G eece which
practice business law. A list of attorneys is available fromthe
Ofice of Gtizens Consul ar Services for Europe, Room 4811, U.S.
Dept. of State, Washington, D.C 20520. This list is also
avai |l able fromthe conmercial section of the U S. Enbassy in

At hens and the U S. Consul ate General in Thessal oni ki .

Cover nnent Procur enent

Purchases by the Greek governnment of capital equi pnent and
supplies play an inportant role in the country's conmerci al
environnent. Geece is a nenber of the European Union and a
signatory of the GATT CGovernment Procurenent Code, and adheres to
t he polices on governnment procurenent of those organizations.

The M nistry of Devel opnent controls the procurenent of al nost al
public sector entities, such as mnistries, state organizations,
agenci es, and so on.

It is a standard requirenent that all bidders post a bond, usually
5 percent of the bid value, for all tenders issued by the Geek
gover nment and quasi - gover nnmental agencies. Bids not acconpani ed
by bonds are invalid. Bonds are returned to unsuccessful bidders
within 5 days of the award of a contract.

After a bid is approved, the successful bidder is invited to sign
a contract that incorporates the terns and conditions of the bid,
subj ect to any negotiated additions or anendnents. At that tine,
a performance bond, usually equal to 10 percent of the bid val ue,
nmust be posted by the firm

Bids for the construction of public works are governed by speci al
| egi slation. Construction bids are normally only open to | ocal
firms. However, when projects are conplex and require a high
degree of technical expertise, or when externally financed,
international bids are invited.



If a particular commodity or service can be supplied by a | oca
firm the tender may be Iimted to local firnms. Another means of
directing purchases to local firns is to stipulate that foreign

bi dders nust submt their offers in joint ventures with | oca
enterprises. |In major projects, the utilization of |ocal
resources (engineering services, nmanpower supplies, nmanufacturing,
or assenbly) is an inportant factor in bid evaluations. Foreign
as well as | ocal bidders nust quote and accept paynent in Geek
drachmas, unl ess otherw se specified in the tender docunents.

Special legislation also governs mlitary construction projects
and the purchase of defense itens. Mst mlitary tenders require
of fsets. Procurenment sponsored by the North Atlantic Treaty
Organi zation (NATO is open to international conpetitive bidding
i n accordance with NATO bi ddi ng procedures.

Pat ents and Tradenar ks

G eek | aws extend equal protection on patents and trademarks to
both foreign and Geek nationals. Geece is a nenber of the Paris
Convention for the Protection of Intellectual Property, the

Eur opean Patent Convention, the Wirld Industrial Property

Organi zation, and the Berne Copyright Convention. G eek
legislation is also in harnmony with EU rul es and regul ati ons on

t he subj ect.

Al t hough there is adequate |egislation which covers the protection
of patents, copyrights and tradenmarks, enforcenent of the lawis
insufficient, and piracy of copyrighted products and trademarks

still exists. For nore information, please see "Protection of
Property Rights” in the Investnent dinmate section of this report.

V. LEADI NG SECTORS FOR U. S. EXPORTS AND | NVESTMENTS
A Best Prospects for Non-agricultural Goods and Services

1. Conmput ers and Peri pheral s ( CPT)

The total market for conputer technology in Greece is estimted at
$4.7 mllion in 1998 with annual growmh rate of 25 percent.

I ndustry experts forecast continued growh in this market as
public-sector entities begin a | ong overdue conputerization
program using $500 mllion in European Union funds, and private
sector conpanies continue to feed their hunger for cutting edge

i nformation technol ogy sol utions.

An array of other opportunities will devel op over the next severa
years as G eece shifts to the use of the common European currency,
girds to solve the "year 2000 problem™ and nost urgently,
upgrades its information infrastructure to host the Athens 2004

A ynpi ¢ Ganes.



US firns are well positioned to exploit these opportunities and
dom nate the nmarket. Anerican conpani es al ready account for

al nost 65 percent of the market for information technol ogy
products in Greece. U S.-made PCs, servers, printers, networking
products, and software enjoy an excellent reputation for their
performance, quality and technol ogi cal superiority. Industry

wat chers estimate that inports fromthe U S. will continue to grow
over the next three years at a real rate of 19-25 percent.

The main conpetitors of American conpani es are European conpani es,
i ncluding Bull (France), Philips (Netherlands), and Si enens-

N xdorf (Germany). Two G eek assenbly conpanies, Altec and Quest,
cover a significant portion of the market.

(US $ MIlions)

1997 1998 1999
A Total WMarket Size 626.0 857.0 1054.0
B. Total Local Production 252.0 353.0 436.0
C. Total Exports 30.0 33.0 39.0
D. Total Inports 344.0 471.0 579.0
E. | nports fromthe U S. 223.0 306.0 376.0

The above statistics are unofficial estimates.

2. Medi cal Equi pnent ( MED)

The Greek market for nmedical equi pnent and supplies is dom nated

by inmports. Inports supply approxi mately 90 percent of the G eek
market, mainly fromGermany (21%, the U S (17.6%, ltaly (14%

and the Netherlands (7.8%.

I mports in 1997 were approxi mately $438.4 mllion and are
estimated to increase to $473 mllion in 1998 with a real growh
rate 8-10% annual ly over the next three years.

Local production of nedical equipnent is limted. Several small
to mediumsized factories supply hospitals with furniture,

i nexpensi ve manual wheel chairs, bandages, gauze, and ot her

rudi mentary hospital supplies. Only one dynam c G eek conpany
manuf act ures hi gh-technol ogy nedi cal equi pnent, such as artificial
ki dney equi prrent and henodi al ysi s equi prent .

It is anticipated that the total market for nedical equi pnent and
supplies will grow over the next three years at a real rate of 10
percent per annum This projection is based on an anbitious

pr ogram announced by the Mnistry of Health for the establishment
of new hospitals, and on the need for nobdernizing nost existing
facilities.

There is an increasingly strong demand for advanced and

sophi sti cated nedi cal equi pnment for which U S. manufacturers enjoy
an excellent reputation. As a result, inports fromthe U S. have
increased from$11 mllion in 1989 to $63.2 million in 1997.



Medi cal equi pment consunption is concentrated mainly in the public
sector, which accounts for 65-70 percent of total val ue of
purchases of nedical equipnment and supplies. U'S. suppliers
shoul d be aware that agents and distributors of nedical equipnent
soneti mes experience |ong delays in paynent from state-owned
hospitals. These delays are generally covered by the | ocal

busi ness partners.

The Greek government has recei ved approxi mately $1.6 billion from
the EU Del ors Package Il for nedical projects. The funds will go
toward the construction of new hospitals, the expansi on and
noder ni zati on of existing ones, and the purchase of nedical

equi pnment. The steady increase in nunber and quality of private
clinics will also play a substantial role in the increase of

i nports of technol ogi cally advanced equi pnent.

Most prom sing subsectors are in surgical appliances and supplies,
surgi cal / medi cal instrunments, and el ectro-nedi cal equi prent.

(US $ MIlions)

1998 1999 2000
A Total Market Size 473.0 521.0 564. 66
B. Total Local Production 11.6 11.7 11.8
C. Total Exports 10.1 10. 2 10.3
D. Total Inports 475. 3 520.0 563. 16
E. | nports Fromthe U S. 68. 0 75.0 81

The above statistics are unofficial estimates.

3. Bui | di ng Products (BLD)

I n Septenber 1997, the International Aynpic Comttee (I1CC)
announced that At hens woul d have the honor of hosting the 2004
Sunmmer A ynpic Ganmes. Wiile observers agree that it is likely
that nost major contracts for Aynpics-related works will go to
G eek firms, major subcontracting opportunities will definitely
devel op for American firns.

In addition, interest of the Geek population in the ownership of
real estate continues to drive the construction of new buil di ngs
and the renovati on and expansi on of existing structures. As a
result, it is anticipated that the market in this sector wll
increase in real terns by 10-15 percent annually over the next
three years. The private sector and the Greek governnent are also
trying to noderni ze exi sting houses, comercial buildings,
hospitals, airports and ports.

The Greek government has al so announced a nunber of priority
infrastructure projects, which have an estinated cost of $8
billion, that are expected to be conpleted by 1999.

The "do-it-yoursel f" market is also a growi ng market in G eece.



Al t hough there is extensive |ocal production and heavy conpetition
fromthe EU-suppliers, U S. products enjoy excellent reputation
for their quality and durability. Italian, German and French
manuf acturers of building products have a predom nant presence in
this market. U S. conpanies are represented through local firns
that act as agents, distributors and inporters. Most European
conpani es have established joint-ventures with | ocal businessmen
or are in the process of establishing wholly-owned subsidiaries.

d azed ceram c flags and pavings, hearth or wall tiles, sawn or
chi pped, sliced or peeled wod, painters fillings and faucets,

i ndoor walls and floors are anong the nost prom sing products to
be inported to G eece.

G eece requests an ISO certificate as well as EU certificates for
bui I di ng products/equi prent. U.S. conpanies need to have such
certificates to enter the G eek market.

(US $ MIlions)

1998 1999 2000
A Total Market Size 4, 865 5, 295 5,734
B. Total Local Production 3, 567 3, 853 4,161
C. Total Exports 18 19 20
D. Total Inports 1, 316 1,461 1, 592
E. | nports fromthe U S. 61 68 76

The above statistics are unofficial estimates.

4, Tel ecommuni cati on Servi ces (TES)

The deregul ati on of the tel ecommuni cati ons nmarket that has been
mandated by the EUwill not take effect in Geece until 2001
because of a special exenption. Value-added services are no

| onger under the state run nonopoly.

The Hel | eni ¢ Tel ecommuni cati ons Organi zation (OTE), G eece’s

st at e-owned t el ephone service provider, has undertaken a nassive
program of service expansion and upgrading in order to conpete
after deregulation. OIE s nmulti-mllion dollar nodernization
program f oresees the upgrade of its tel ecommunications network,

i ncluding the addition of val ue-added services such as cellul ar
t el ephony, data conmuni cation, paging, cable TV, satellite
comuni cations, and internet services.

The Greek cellular tel ephony market is a huge success story.
Deregul ated in 1992, the nmarket continues to boom The two
private cellular tel ephony providers, PANAFON (52% and TELESTET
(33%, have close to 1,500,000 subscribers. 1In the spring of 1998
OTE s subsidiary, COSMOTE (15%, finally introduced its nobile

t el ephony service, which uses DCS 1800 technol ogy. The three
conpani es have invested a total of close to $1 billion al ready and
are continuing to invest.



Following is a list of telecom services with excellent market
potential:

Leased circuits for the transmission of data, voice, and video,
security systems links, and other applications in the banking,
insurance, and services sector.

0 Wreless comunications systens and DECT technol ogy products.

0 VSATs (very snall aperture termnals) that are used primarily
for renote areas communi cations via satellite. Hotels,
plants, nulti-national or national conpany outlets are the
best custoners for VSAT services.

o Transportable TV signal transm ssion stations.

o Fast public sw tched data networks.

o | SDN hi gh-speed digital networks.

o Pagi ng systens conpatible with the HERMVES pan- Eur opean pagi ng
syst em

o Videotex for graphic display applications and video conference
appl i cati ons.

o Marine conmuni cations via satellite.
o New cel lul ar tel ephony applications in GSM environnent.

(US $ MIlions)

1997 1998 1999
A Total Market Size 1,010.0 1,130.0 1,729.0
B. Total Local Production 808.0 877.2 1,394.4
C. Total Exports 0.2 2.6 3.4
D. Total Inports 200.0 260.0 338.0
E. | nports fromthe U S. 20.0 39.0 50.9

The above statistics are unofficial estimates.

5. Commer ci al and Residential A r Conditioning and
Refrigeration (ACR)

It is anticipated that the market in this sector, now estimted at
$245 mllion, will increase in real terns by 8-10 percent annually
over the next three years. Adding to the opportunities in the
private sector is a huge G eek governnment infrastructure program
that includes the installation or upgrading of air conditioning
systens in facilities around the country. Facilities targeted for
construction or inprovenent include nmajor airports, subways,

hospi tal s, and governnent buil dings. Experts believe that the

U S. share of this nmarket, now valued at around $11.0 mlli on,



could grow as nmuch as 10 percent per year. Sone trade sources put
the U.S. share of the ACR higher than official statistics, near
$36.0 mllion.

In general, inports supply about 90 percent of the market, mainly
fromthe Far East, the European Union (EU), and the United States.
Conmmercial and residential air conditioning and refrigeration
equi pment (ACR) accounts for about 55 percent of these inports.
Local production has increased and supplies mainly air handling
units, fan coils, and chillers, designed for small and medi umsize
industrial and commercial firnmns.

The refrigeration portion of the domestic air-conditioning and
refrigeration market is currently being strengthened by countl ess
noder ni zation projects. Applications for new projects involving
cold storage roons, freezing tunnels and other refrigeration
systens and equi prent have reached $40.0 nillion in the first
quarter of 1997. The G eek governnent is also trying to instal
and/ or upgrade the cooling chanber, freezing tunnels, and food

st orage equi pnent used by agri busi ness cooperatives to assist them
in conpeting in the European market. The refrigeration portion of
the donestic market will also be strengthened by future
noder ni zati on projects and by the replacenent, due to hei ghtened
envi ronnental concerns, of old equi prent.

There are around 15-20 ACR manufacturers in Geece, out of which
five are major conpanies. There are 50-60 which are nedi um size
conpani es dealing with inports. Twelve conpanies deal wth
refrigeration equi pnent.

There are no restrictions on the inportation of air conditioning
and refrigeration equipnent fromthe U S., nor are there any non-
tariff barriers affecting their inports. However, all inported
ACR equi pnent needs the CE mark and certificate.

There are three U. S. subsidiaries of ACR equi pnent producers in

G eece: Carrier Hellas, Trane Hellas, and Lennox - D.

Daskal opoul os. Al though nost of the major foreign air
conditioning firnms are represented in Geece, U S nanufacturers
of ACR equi pnent can still find capable distributors interested in
selling products newto the market. U S. air conditioning
conpani es are known in Geece for the high quality, durability and
| ow mai nt enance costs of their products.

Very good sal es prospects exist for products under Harnoni zed
System (HS) codes 84.14.90.90, 84.15.82.90, 84.18.60. 90,
84.18.61.90, 84.18.99.80, and 84.15.90.90, including machi nery and
equi pnment for cooling chanbers, conpressors, condensing units,
water chillers, air coolers, and packaged units.

(US $ MIlions)
1997 1998 1999

A Total Market Size 226.0 245.0 258.0



B. Total Local Production 21.0 24.0 25.5
C. Total Exports 22.0 22.0 23.5
D. Total Inports 227.0 247.0 250.0
E. | nports fromthe U S 11.0 11.0 12.5

The above statistics are unofficial estimates.

6. Franchi si ng ( FRA)

The system of franchising was first applied in Geece in the md
1970's, but the rapid growh it is presently experiencing did not
start until the early 1990's. While there are several successful
franchi se systens operating in Geece, there is roomfor nmany nore
and sone industries are still practically untapped.

"Quick service eating outlets” is the area with the highest
concentration of franchise systens operating in Geece. Many of
the key players, |like McDonald s, Pizza Hut, and Dunkin Donuts,
are active, but as changing lifestyles allow less and |ess tine
for neal preparation at hone, new opportunities are appeari ng.

d ot hing, houseware, giftware, and a broad range of services such
as conputer training are other areas where franchise systens are
provi ng successful in taking over fromtraditional independent
outlets. In the services sector franchising is doing very well
and there are great opportunities with concepts for children, i.e.
Conputer trainning, teaching |anguages etc.

G eece has a large and dynam c mddl e class that can provide in
abundance two of the basic elenents for the success of

franchi si ng: anbitious prospective businessnen to becone

franchi sees, and clients to frequent the new busi nesses. Forty
percent of Greece’s population lives in or around Athens. Mbst
busi nesses are concentrated in that area and in a few ot her najor
cities |ike Thessal oni ki, Patras, Larisa, and Heraklion. During
the summer, nore than 10 mllion tourists visit Geece, presenting
an excellent nmarket for sone franchi se busi nesses.

The Franchi se Association of Geece plans to devel op sone
statistics on the activity of its nmenbers but nothing is avail able
now.

7. Resi denti al Natural Gas Equi prent and Accessories (0OGW

Resi dential Natural Gas Equi pment and Accessories (RNGE) at
present is an undevel oped sector in Geece despite its

consi derabl e potential. However, the sector is attracting nore
and nore attention, heating and cooking units getting the nost
noti ce.

Even though no nore than 8,500 end-users are now served wth
natural gas, rapid devel opnent is foreseen over the next eight to
ten years. Eventually around 500,000 honmes will use natural gas
for heating, out of which over 400,000 will al so use natural gas
for water heating and cooking in Geece. Refrigerators using



natural gas have al so good opportunities in this new market.

In accordance with two Presidential Decrees, issued in 1987 and
1988, builders nmust provide natural gas facilities for heating,
hot water, and cooking in all new houses, as well as in conmercia
and industrial buildings, built in the Attica, Viotia,
Thessal oni ki, Larissa, and Vol os areas.

In addition, Geek policy concerning the acquisition of new RNGE
units is contained in a nunber of laws that permt a tax exenption
of 75 percent of the cost of new residential natural gas burning
equi pnent .

I nports of natural gas heating equi pnent and accessories are
mnimal, the data available fromthe Geek National Statistica
Service for 1997 and previous years include only inports and
exports of city gas and |iquefied petroleumgas (LPG distribution
equi pment, instrunments, and househol d appliances. According to
this data the total Geek nmarket for residential gas equipnent is
estimated at $35 mllion for 1997. |Inports supply approxi mately
85% of the heating generators and 90% of the cooki ng equi prent
market. Apart froma small percentage of LPG city gas stoves, no
househol d appl i ances using city gas, gas burners, and water
heaters are manufactured in G eece.

The size of the market for RNGE equi pnent is estimated to reach
$110 mllion by 2002 with the conpletion of the nedi um pressure,
and the devel opnent of the | ow pressure, natural gas distribution
networks in Attiki, Thessal oni ki, and Larissa/ Vol os regi ons.

According to industry data, the U S. share of the narket for
residential gas burning equipnent was estinmated at around 3.0
percent in 1997. It is estinmated that over the next five years
the U S. nmarket share will grow at a real rate of 8 percent per
annum because of the interest in RNGE expressed by G eek conpanies
in the sector in representing U S. manufacturers. This data does
not include RNGE equi pnment and parts produced by European
subsidiaries of U S. firms.

There are no restrictions on the inportation of RNGE equi pnent and
parts fromthe United States nor are there any non-tariff barriers
affecting their inport.

Al t hough nost of the major foreign RNGE equi pnent manufacturers
are represented in Geece, US. firns can still find capable
inmporters and distributors interested in selling products that
are newto the market. U. S. RNCGE equi pnent, products, and parts
are known in Geece for their high quality and durability.

Very good sal es prospects exist for products under Harnoni zed
System (HS) codes 84.03.10. 00, 85.16.60.00, 84.18.21.00 including
gas heating generators and burners, kitchen stoves, water heaters
and refrigerators.

In addition, joint venture or licensing arrangenents for the | oca



production of RNGE accessories and parts have excellent sales and
pr ospects.

(US $ MIlions)

1997 1998 1999
A Total Market Size 35.0 46. 0 53.0
B. Total Local Production 4.0 5.0 5.5
C. Total Exports 1.0 1.0 1.5
D. Total Inports 32.0 39.0 49.0
E. | nports fromthe U S. 1.0 1.1 1.5

The above statistics are unofficial estimates.

8. Food Processi ng and Packagi ng Machi nery and Equi pnent ( FPP)

The Greek food industry is very dynamc and profitable, and the
food processing industry and packagi ng industry is one of the nost
i nportant sectors of Greek industrial activity. In total, it
accounts for about 20 percent of total manufacturing activity in
G eece.

According to industry sources, there are about 10,000 food
processing units and 700 beverage units. These units enpl oy about
100, 000 workers or approximately 17 percent of the total

i ndustrial workforce. Fruit and vegetabl e canni ng and processing
entities as well as bakeries are the sector’s |argest enployers,
foll onwed by sugar and confectionery, beverage, and neat
processing. This sector processes about 70 percent of G eece’'s
agricultural production. The |argest concentration of food
processing units are in Macedonia, Thessalia, Oete, and the

Pel oponese.

The Greek market for food processing and packagi ng nmachi nery and
equi prent is estimated by industry experts to be around $221.1
mllion in 1998. The G eek market is dom nated by inports, which
cover about 83 percent of the total market. Over 65 percent of
the inported machinery and equipnent is Italian or German. G eek
manuf acturers hold a 20 percent share of the market, wth donestic
production [imted to sinple equipnment. There are no official

equi pment production statistics avail abl e.

The U.S. nmarket share was around 6.6 percent in 1998 and, based on
projections by market sources, is expected to grow over the next
three years at a real rate of 10-12 percent. This nmarket share
does not include equi pment inported from European subsidiaries of
US firns. The principal equipnment inported fromthe U S.
continue to be machinery for processing fruits and veget abl es.

U. S. food processing and packagi ng machi nery and equi pnment has an
excel lent reputation for quality and durability. U S.

manuf acturers operate in Geece mainly through | ocal agents and

i nporters.



There are no restrictions on inports of food packagi ng nmachi nery
and equi prent, nor any non-tariff barriers affecting inports from
the U S

Prospects are good in all of the food-beverage processing and
packagi ng machi nery and equi prrent sector. The best sales
opportunities are in: bakery, pastry and pasta equi pnment; fruit
and veget abl e processing, freezing and canning; juice extraction

and canning; food filling, sealing, capping, wapping nachinery;
nmeat processing equi pnent; fish canning; processing-packagi ng of
snacks; and soft drink bottling lines. In addition, joint

venture/licensing arrangenents, and | ocal assenbly/production of
equi pnment have excel | ent sal es prospects.

1997 1998 1999
A. Total WMarket Size 197.7 221.1 247. 3
B. Total Local Production 39.5 43. 8 48. 6
C. Total Exports 6.8 7.5 8.2
D. Total Inports 165. 0 184.8 206. 9
E. Inports fromthe U S. 13.2 14.7 16.4

The above statistics are unofficial estimates.

9. Def ense Products ( DEF)

Al nost every ten years the governnment of Geece inplenents a major
multi-mllion dollar purchase plan that ains to nodernize the

G eek Arned Forces. For the period 1998-2004 the Mnistry of

Def ense (MOD) has been allocated $16 billion.

The Greek Arned Forces have rel eased a very long |ist of goods
that it hopes to purchase within the next two years and pay for
within the next decade. The list of purchases that MD is
currently considering, is discussing with suppliers, or has at the
eval uati on stage foll ows:

Al r Force:

Medi um si zed transport aircraft

Anmuni ti on

Arny:
The purchase of 250 new tanks;
Purchase of four nore Apache helicopters;
Purchase of six M77 track vehicles;
Purchase of 80 MBO1Al tow vehicles; and
Hawk m ssil e upgrade;

Navy

Upgrade of d af kos-type submarines and purchase of new sub
batteries;



Purchase two | anding craft air cushioned (LCAC) hovercraft;
Purchase of new frigates;

Conpetition for many of these contracts will be stiff. Industry
sources report that the French, Gernman, Russian, and ot her

Eur opean CGovernments have al ready been strongly pronoting their

i ndustries and push their products through strong political
pressure. Market analysts insist that defense conpani es proposing
purchases to MDD should include in their package very favorable
financing terns, including advantageous rates and deferred
interest.

(US $ MIlions)

1997 1998 1999
A Total WMarket Size 390.0 470.0 564.0
B. Total Local Production 60. 0 70.0 84.0
C. Total Exports 0.0 0.0 0.0
D. Total Inports 351.0 423.0 507.6
E. | nports fromthe U S. 210.6 253. 8 304.5

The above statistics are unofficial estimates.

B. Best Prospects for Agricultural Products

1. Nursery Products

The yearly demand for plant material (floricultural and
ornamental) in Greece, 1is estimated at $214 million and is
expected to double over the next five years as public and private
landscaping projects increases and Athens prepares for the 2004
Olympic Games. Expanded landscape activity is expected at all
levels from home gardens to large public developments including
re-landscaping existing buildings, land rehabilitation, soil
stabilization and highway beautification projects. The U.S. share
in the import market is currently estimated at approx. 0.15% for
all nursery products, excluding cut flowers. In the next 5 years
public works projects are expected to create demand for 95-100
million shrubs and trees suitable for public space landscaping,
valued roughly $90 million, in addition to several new waste
disposal sites which will need 60 to 65 million plants for
landscape rehabilitation. Floricultural products (cut flowers and
flowers in pots for interiors and outdoors) are also a fast
growing market.

The EU accounts for over 90% of current imports. Domestic
nurseries presently account for nearly 85% of all plant
propagation material including arboricultural nursery products.



By 2004 the domestic production is expected to be able to meet
only 8-10% of total demand.

The potential for U.S. products, technology and investment in the
Greek nursery sector is high. The most accessible market is for

seeds (flowers, grass, environmental grasses for erosion control,
wild flower seed mixtures), various propagation material, bulbs,

grafting material and numerous species in pots.

(US $ Millions)

.............................. 1998.......1999 2000
Total Market Size (Domest Demand).... 214........ 234 ..... 260
Total Local Production.............. 152........ 150 ..... 152
Total Exports.....ciiiiiiiiiineeenn. 2 e e 1 ....... 2
Total IMPOTrES. et i ettt ittt eeeeenans 64......... 85 ...... 108
Imports from the U.S................ Ouevenennn O .. 1

The above statistics are unofficial estimates

2. Planting Seeds

The Greek seed market includes crops like cotton, corn, wheat,
sugar beets, alfalfa, industrial tomato and vegetables for
immediate fresh consumption. The value of the field crop seed
market is estimated at just over $100 million (value at retail
price level paid by farmers), while the vegetable seed market is
estimated at $30 million. Greece fully complies with EU
regulations concerning the implementation of phytosanitary
procedures and registration of genetics to the EU catalog. U.S.
wheat seed, although preferred by a number of farmers and
importers is not imported from the U.S. due to karnal bunt
restrictions imposed by the GOG. GMO seeds face difficulties in
the GOG’s approval procedures. U.S. exporters should continue to
target the traditional market for field seed imports, particularly
those of corn hybrids, alfalfa, cotton seed, vegetables. U.S.
exporters should explore the potential markets GMO seeds as well
as other high value certified seeds (i.e., environmental grass
seeds, hybrid vegetable seeds, forage plant seeds and other
genetics not produced domestically, like strawberry seedlings and
various cuttings).

(US $ Millions)

.............................. 1998.......1999 .... 2000



Total Market Size.....viiiiineneen.. 135........ 137 ..... 138

Total Local Production.............. 37 cee i 40 ..., 40
Total Exports.....oiiiiiiiiiieeenn. O.eveea.. 0O ....... 0

Total IMPOTrES. et i et it tieeeeeenans 98......... 98 ...... 99
Imports from the U.S................ 29 .00 . 29 ..., 30

The above statistics are unofficial estimates

3. Frozen Fish and Seafood Products

Frozen fish consumption in Greece has increased 15% in the last
few years, but at 24 kg per capita, is still relatively low
compared to other European countries. Steady improvements in
living standards coupled with the recent changes in consumption
patterns towards healthier food have helped fuel this increase in
demand for fish, especially frozen fish, which is cheaper than
fresh fish, to a total market of 230,000 MT. The majority of
frozen seafood is sold packed, with fillets and codfish being
preferred. The main U.S. competitors are the EU and African
countries as well as some local fish farms. Greece is one of the
largest importers of U.S. frozen squid, although recent low squid
supplies in the U.S. affected Greek imports. Salmon consumption
and imports show an upward trend, although still at low levels.
CY-1997 imports were 600 MT, (106 MT of U.S. origin), compared to
241 MT in 1996.

(US $ Millions)

.............................. 1998.......1999 2000
Total Market Size.........cciiee.... 150........ 155 ..... 158
Total Local Production.............. 15......... 16 ...... 16
Total EXPOrtS. ..ot iienneennns Ovevvian.. O .. 0
Total ImMPOrtS. ..ttt ittt nn. 135, ..., 139 ..... 142
Imports from the U.S................ T e e e e e 8 v 8

The above statistics are unofficial estimates
4., Tree Nuts

Consumption trends in Greece show a gradual increase in tree nut
utilization in the food and confectionery industry while the snack
food sector remains stable. Good quality tree nuts are mostly
used as snack food. Greeks are one of the highest nut consumers
in the world, with about 8 kg per capita consumption, with peak in
December and January. The market, approximately $214 million, is



handled by 10-15 processors and packers who also are the major
importers/exporters and cover 75-80% of the total amounts of
marketed nuts. Imports are usually necessary, with almonds
purchased from the U.S. (approximately 1,400 MT) and pistachios
purchased from Iran (approximately 2,600). Other U.S. tree nuts
(walnuts and pecans) are imported in small quantities. Walnuts
face competition from the Turkish product and those purchased from
around the Balkan area. The GOG applies EU standards for aflatoxin
levels in tree nuts, sampling imported nuts for testing and
requiring public health certificates citing the aflatoxin content.

(1,000 MT)

.............................. 1998.......1999 2000
Total Market Size........iiiiinnn... 53......... 55 ..., 57
Total Local Production.............. 300 .. ... 30 ... 31
Total Exports.....ciiiiiiiiiineeenn. 5. ... 5 (..., 5
Total IMPOTrES. et i it e it ettt eeeeenans 25 .0 ... 27 ..., 28
Imports from the U.S................ P 3 ... 4

The above statistics are unofficial estimates

5. Wood Products

Local wood production falls for short of requirements (33% self
sufficiency in industrial wood), with forestry product imports
reaching approximately $340 million in 1998. The wood types
imported into Greece are hardwoods (tropical timber, oak, ash,
beech) and softwoods (douglas fir, SYP, spruce, redwood, pine and
tropical timber). U.S. white oak is the main wood sold to Greece,
accounting for 50% of U.S. exports to Greece. Thirty percent of
the total hardwood and twenty percent of the softwood is imported
in precut dimensions. Greek exports are limited to chipboards of
negligible amounts. Greece was the sixth, in 1997 and 1998,
largest EU market for American hardwood veneer with good trade
opportunities in the future, especially in view of the 2004
Olympic games when construction is expected to reach peak levels.
The total projected rate of import growth from all suppliers,
through 2003, 1is estimated at 14.5 percent.

(US $ Millions)

.............................. 1998.......1999 .... 2000



Total Market Size.....iiiieieeeeenen. 485........ 500 ..... 505

Total Local Production.............. 145........ 145 ..... 145
Total EXPOrtS...iee e it iieeneennn. Ovevvian.. 0 ....... 0
Total ImMPOrtS. .ttt ittt en. 340........ 355 ..... 360
Imports from the U.S................ 25 .0 0., 26 co.... 277

The above statistics are unofficial estimates

VI: TRADE REGULATI ONS, CUSTOVS AND STANDARDS
1. Trade Barriers

Greece, which is a WO nenber, has both EU nmandated and G eek
governnment-initiated trade barriers.

Law. Geece naintains nationality restrictions on a nunber of
prof essi onal and busi ness services, including | egal advice.
Restrictions on | egal advice do not apply to EU citizens, and U. S
conpani es generally circunvent these barriers by enpl oying EU
citizens

Accounting/auditing: The transitional period for de-
nmonopol i zation of the Geek audit industry officially ended on
July 1, 1997. Nunerous attenpts to reserve a portion of the

mar ket for the forner state audit nonopoly during the transition
period (1994-97) were bl ocked by the European Conmm ssion and peer
reviewin the OECD. However, in Novenber 1997, the G eek
governnent issued a presidential decree that reduced the
conpetitiveness of the multinational auditing firns. The decree
established mninumfees for audits, and inposed restrictions on
utilization of different types of personnel in audits. It also
prohibited audit firns fromdoing multiple tasks for a client,
thus raising the cost of audit work. The governnent has defended
t hese regul ati ons as necessary to ensure the quality and
objectivity of audits. |In practical effect, the decree
constitutes a step back fromderegul ation of the industry.

Aviation: The Geek flag carrier, Aynpic, used to have a
nmonopoly in the provision of ground services to other airlines.
As of January 1, 1998, all major airports in the EU had to offer
at | east two ground handling options. However, in practice

A ynpic remains the only ground handling option other than self-
handl i ng.

Motion Pictures: Geek filmproduction is subsidized by a 12
percent adm ssions tax on all notion pictures. Enforcenent of
G eek aws protecting intellectual property rights for film
software, mnusic, and books is problematic, but has inproved in
1998- 99.

Agricultural products: Geece has not been responsive to



applications for introduction of bioengineered (genetically
nodi fied) seeds for field tests despite support for such tests by
G eek farmers.

G eece insists on testing U S. wheat shipnents for karnal bunt
disease. It will not accept U S.D. A certificates stating that
wheat cones fromareas free fromthe disease. The testing method
used provides a high incidence of false positive results and thus
serves as a de facto ban on inports of U S. wheat.

2. Cust ons Val uati on

As a nmenber of the European Union, G eece subscribes to the EUs
conmon external tariff, comon agricultural policy, joint
transportation policy, and to the directives on the free novenent
of goods, |abor and capital. Trade between EU nenbers is duty-
free. Inport duties on products fromnon-EU countries (including
the U S.) is 5 - 7 percent for nost manufactured products. 1In
general, duties are |lower on nost raw nmaterials and hi gher on sone
ot her product categories, such as textiles. Inport duties are
applied on C 1.F., ad valorembasis. 1In addition to inport
duties, inports are subject to other mnor surcharges totaling

| ess than 1 percent.

Agricultural products fromnon-EU countries are subject to a nore
conplicated protection systemadm nistered by the EU. The system
i ncl udes hi gher surcharges that make non-EU agricul tural products
non-conpetitive on price. G eece occasionally bans inports of
sone types of products that conmpete with simlar donestically
produced ones. G eece al so sonetines prevents or del ays custons
cl earance due to phytosanitary probl ens.

Commodity inports into Geece are generally free and no inport
licenses are required. The EU applies certain quota restrictions
on products fromlow cost countries. U S. businessnen wishing to
mar ket products that they manufacture in | owcost countries, such
as China, are advised to review the quota systemw th their

i nporters.

Banks require one original invoice fromthe foreign supplier in
order to carry out a transaction. Tenporary duty relief can be
granted for raw materials inported into G eece for processing and
re-exportation to non-EU countries. Goods inported into G eece
for denonstration can be inported under a carnet, which can be

i ssued by nost U S. Chanbers of Commerce.

3. Label i ng

Label ing and marking requirenents are in accord with EU
requirenments. Labels nust be in Geek. The Geek |abels can be
attached to the product between clearing custons and being offered
for sale. |If this present a problem U S. nmanufacturers should
consult with their Geek inporters.



4. St andar ds

G eece follows standards requirenents according to guidelines set
by the EU.  1SO 9000 is accepted and used by many local firnms and
is a requirenent for many governnent procurenent contracts.

5. Speci al | nport Provisions

Phar maceutical inports require a special approval that is granted
by the National Pharnmaceutical Oganization. Newto-nmarket food
products require simlar approval by the General State Laboratory.

Products conmplying with the Food Code do not require a speci al
permt to be inported and narketed in G eece, wth the exception
of seeds, nmeat and poultry products, nuts, and dairy products.

Seeds: In order for a seed variety to be imported into Greece it
should be listed in the European Variety Catalog. If not, it must
be registered in the national Catalog of Greece, which requires
tests taking 2-3 years, depending on variety and species. Seeds
must be accompanied by certain certificates required by the EU.

Meat and Poultry: Imports of meat and poultry meat and their
by-products from third countries into Greece are allowed only from
EU approved plants. However, imports of poultry meat poultry
products into Greece from the U.S. are suspended due to failure of
the U.S.-E.U. Veterinary Equivalency agreement to include poultry.

Nuts: Imported nuts are subject to an aflatoxin test performed by
the Supreme Chemical Laboratory.

Dairy Products: Imports of dairy products (i.e., ice cream and
frozen yogurt) of U.S. origin should be from plants included in
the list of EU approved plants.

6. Free Trade Zones

G eece has three free-trade zones, |ocated at the Piraeus,
Thessal oni ki, and Heraklion port areas. Goods of foreign origin
may be brought into these zones w thout paynent of custons duties
or other taxes and remain free of all duties and taxes if
subsequently transshi pped or re-exported.

Simlarly, docunents pertaining to the receipt, storage, or
transfer of goods within the zones are free from stanp taxes.

Handl i ng operations are carried out according to EU regul ati ons
2504/ 88 and 2562/90. Transit goods may be held in the zones free
of bond. The zones al so may be used for repacking, sorting, and
rel abeling operations. Assenbly and manufacture of goods are



carried out on a small scale in the Thessal oni ki Free Zone.
Storage tine is unlimted, as |ong as warehouse charges are
pronptly paid every six nonths.

VI . | NVESTMENT CLI MATE

penness to Forei gn | nvest nent

The Greek government encourages private foreign investment as a
matter of policy. Investments are screened only when the investor
wants to take advantage of government provided tax and investment
incentives. In such cases, foreign and domestic investors face
the same screening criteria. Greece, which currently restricts
foreign and domestic private investment in public utilities (with
the exception of cellular telephony and energy from renewable
sources), has deregulation plans for telecommunications and
energy. As regards telecommunications, Greece has been granted a
derogation until January 1, 2001 to open its wvoice telephony and
the respective networks to other EU competitors. In the energy
field, the Greek energy market will be gradually deregulated,
starting in February 2001. There are also restrictions on land
purchases in border regions and on certain islands (on national
security grounds). U.S. and other non-EU investors receive less
advantageous treatment than domestic or EU investors in the
banking, mining, broadcasting, maritime, and air transport
sectors.

Major investment laws are:

-Legislative Decree 2687 of 1953 which, in conjunction with
Article 112 of the Constitution, gives approved foreign
"productive investments" (basically manufacturing and tourism
enterprises) property rights, preferential tax treatment, work
permits for foreign managerial and technical staff, and permission
for the export of capital, dividends, interest, and other current
payments. The Decree also provides a constitutional guarantee
against unilateral changes in the terms of a foreign investor's
agreement with the Greek government. (Investors have learned
through experience that this does not include taxation regime
changes) .

-Law 2601/98 revised the investment incentives regime replacing
Law 1892/90 and its subsequent amendment 2234/94. Under the new
law, new businesses (with less than five years of operation) may
choose any of the following combinations of incentives: a) grants
and interest subsidies as well as subsidies for leasing equipment,



b) tax exemptions and interest subsidies. The emphasis of the new
law is on assistance for large projects, mergers of small and
medium size manufacturing companies and on the development of new
products.

-Laws 89/67, 378/68, 27/75 and 814/78 provide special benefits
(such as tax and import duty exemptions) for offshore operations
of foreign companies established in Greece.

-Law 468/76 governs oil exploration and development in Greece.
Law 2289/95, amending this legislation, allows private
participation in oil exploration and development.

The Greek Government has a plan stretching until the end of 1999
to privatize or sell minority stakes in public sector enterprises
and organizations including the Hellenic Telecommunications
Organization (35 percent currently traded in domestic and
international markets, the sale of another 14 percent is scheduled
for July 1999), Hellenic Petroleum (23 percent currently traded in
the market), the Hellenic Duty Free Shops, the Public Power
Corporation, the Athens Water Company, the Athens Stock Exchange
and the port operations in Piraeus and Thessaloniki. The stage at
which foreign or domestic investors participate in privatization
programs is not under any restrictions.

Conversion and Transfer Policies

Receipts from productive investments can be repatriated freely at
market exchange rates. Remittance of investment returns is made
without delays or limitations. Most of the remaining capital
controls were abolished in August 1997.

On March 16, 1998, the Greek currency was included in the European
Union's Exchange Rate Mechanism (ERM). This was preceded by a
drachma devaluation of 12.3 percent on March 14. The drachma
participates in the ERM-2 as of January 1, 1999. The drachma’s
central rate was set at 353.109 drachmas per EURO.

Expropriation and Compensation

Private property may be expropriated for public purposes, but only
in a nondiscriminatory manner and with prompt, adequate and
effective compensation. Due process and transparency are
mandatory, and investors and lenders receive compensation in
accordance with international norms. There have been no



expropriatory actions involving the real property of foreign
investments in recent history. However, a 1996 government
decision to revoke a casino license for Athens has generated
lawsuits in Greece and the United States, seeking compensation for
the loss of the license.

Dispute Settlement

Investment disputes involving U.S. companies have been related to
the Greek government's proclivity to change the terms of
negotiated contracts (e.g., casino licenses). A dispute between
the Greek Public Gas Corporation and GAZPROM, the Russian supplier
of natural gas, over the price of gas is currently underway with
the Russians threatening to invoke international arbitration.
Greece accepts binding international arbitration of investment
disputes between foreign investors and the Greek state.
International arbitration as well as European Court of Justice
judgments supersedes local court decisions. Greece has an
independent judiciary. The court system is a highly time-
consuming means for enforcing property and contractual rights.
Foreign companies report their experience that Greek courts do not
always provide unbiased and effective recourse. This is clearly
the case regarding U.S. copyright holders, although this is not,
strictly speaking, an investment. Although an investment
agreement could be drafted subject to foreign legal jurisdiction,
this is highly unlikely, particularly if one of the contracting
parties is the Greek state. Foreign court judgments are accepted
and enforced by the local courts.

Commercial and bankruptcy laws in Greece are in accordance with
international norms. Under Greek bankruptcy law, private
creditors receive compensation after claims from the state and
insurance funds have been satisfied. Monetary judgments are
usually made in local currency unless explicitly stipulated
otherwise. Greece has a reliable system of recording security
interests in property.

Greece is a member of the International Center for the Settlement
of Investment Disputes, but no new cases have been forwarded to
the Center for settlement since 1982. Greece is also a member of
the New York Convention of 1958 on the Recognition and Enforcement
of Foreign Arbitral Awards.

Performance Reguirements/Incentives

Greece is in compliance with WTO TRIMS Notification. Investment



incentives are available on an equal basis for foreign and
domestic investors in productive enterprises. The monetary value
of an incentive 1is inversely proportional to the level of
development of a given region; in other words, the less developed
the region where the investment will occur, the more generous the
incentive. Under the new Investment Incentives Law 2601/98, new
businesses (with less than five years of operation) may choose any
of the following combinations of incentives:

--Grants and interest subsidies, as well as subsidies for leasing
equipment.

--Tax exemptions and interest subsidies.

Businesses with more than five years of operation qualify only for
interest subsidies and tax exemptions. Additional tax incentives
are extended to foreign investors if they establish export-
oriented businesses, or if they save foreign exchange through
import substitution (Law 2687/53). The Hellenic Center for
Investment (ELKE) or "One-Stop Shop" is responsible for reviewing
projects valued over 3 billion drachmas ($10 million), or 1.5
billion drachmas ($5 million) if there is foreign participation,
for which government incentives are sought.

There are no performance requirements imposed as conditions for
establishing, maintaining, or expanding an investment. However,
performance requirements do exist when an investor wants to take
advantage of tax and/or investment incentives. Local content,
import substitution, export orientation, and technology transfers
are taken into consideration by the Greek authorities in
evaluating applications for investment incentives. Companies that
fail to meet the specified performance requirements may be forced
to give up the incentives they were initially granted. All
information transmitted to the government for the approval process
is treated confidentially.

U.S. and other foreign firms may participate in government-
financed and/or subsidized research and development programs.
Foreign investors do not face discriminatory or other de jure
inhibiting requirements. However, many potential and actual
foreign investors assert that the complexity of Greek regulations,
the need to deal with many layers of bureaucracy, and the
involvement of various government agencies discourage investment.

There are no restrictions on the entry of foreigners into Greece.
Foreigners from EU countries may freely work in Greece.



Foreigners from non-EU countries may work in Greece after
receiving residence and work permits. There are no discriminatory
or preferential export/import policies affecting foreign
investors, as EU regulations govern import and export policy, and
increasingly, many other aspects of investment in Greece.

Right to Private Ownership and Establishment

Foreign and domestic private entities have the right to establish
and own business enterprises. They may engage in all forms of
remunerative activity, including the right to establish, acquire,
and dispose of interests in businesses. Greece restricts foreign
as well as domestic private investment in public utilities.
Recent privatization plans are limited to the sale of minority
holdings in public utilities (e.g., Telecommunications
Organization, Hellenic Petroleum, Athens and Thessaloniki Water
and Sewage Companies). Private power production for sale to the
national grid is currently limited to "non-traditional" energy
sources (e.g., wind and solar). However, the Greek energy market
will be gradually deregulated, starting in February 2001. As
regards telecommunications, Greece has been granted a derogation
until January 1, 2001 to open its voice telephony and the
respective networks to other EU competitors. There are also
restrictions on land purchases in border regions and certain
islands (on national security grounds). Some restrictions exist
for non-EU investors (including U.S.) in: (1) mining, (2)
banking, (3) maritime and air transport, and (4) broadcasting.

Private enterprises enjoy the same treatment as public enterprises
with respect to access to markets and other business operations,
such as licenses and supplies. Access to credit has traditionally
been easier for public enterprises, which could borrow easily from
state-controlled banks. Liberalization of the banking system and
increased compliance with EU norms, however, have gradually forced
state banks to operate in a more market-oriented manner, making it
easier for the private sector to obtain credit.

Protection of Property Rights

Greek laws extend protection of property rights to both foreign
and Greek nationals. At least on paper, the Greek legal system
protects and facilitates acquisition and disposition of all
property rights. As for intellectual property, Greece is a member
of the Paris Convention for the Protection of Industrial Property,
the European Patent Convention, the World Intellectual Property
Organization, the Washington Patent Cooperation Treaty, and the



Berne Copyright Convention. As a member of the EU, Greece has
harmonized its legislation with EU rules and regulations. The
WTO-TRIPS agreement has been incorporated into Greek legislation
as of February 28, 1995 (Law 2290/95).

Despite Greece's legal framework for (Law 2121 of 1993 on
copyrights and Law 2328 of 1995 on media) and voiced commitment to
copyright protection, piracy of copyrighted material, especially
audio-visual works for television, remains significant. Greece has
been on the Special 301 “Priority Watch List” since 1994. Just
prior to an out-of-cycle review in December 1996, the Greek
Government submitted an “Action Plan” laying out the steps it
would take to reduce audio-visual piracy. While some of these
steps were taken, the government lagged behind severely in
licensing television stations in accordance with the provisions of
the 1995 media law; the process, which only got underway after
extremely long delays, was less than half-way through in mid-1999.
As a result of slow movement in many areas of concern to U.S.
companies, the U.S. Government launched a WTO TRIPS non-
enforcement challenge and consultations under WTO auspices were
started in June 1998. These are continuing.

Two other significant intellectual property protection problems
are lack of effective protection of copyrighted software and of
trademarked products in the apparel sector. Although Greek
trademark legislation is fully harmonized with that of the EU,
claims by U.S. companies of counterfeiting appear to be on the
increase.

Intellectual property appears to be adequately protected in the
field of patents. Patents are available for all areas of
technology. Compulsory licensing is not used. The law protects
patents and trade secrets for a period of twenty years. There is
a potential problem concerning the protection of test data
relating to non-patented products. Violations of trade secrets
and semiconductor chip layout design are not problems in Greece.

As an EU member, Greece is required to have transparent policies
and effective laws for fostering competition. In practice,
however, the process is not transparent due to overlapping laws
and confusion in their application. Foreign companies consider
the complexity of government regulations and procedures -- and
their inconsistent implementation by the Greek civil
administration -- to be the greatest impediment to operating in



Greece.

In order to simplify and expedite the investment process, a quasi-
state investment promotion agency, the Hellenic Center for
Investment (ELKE), was established in 1996. ELKE functions as a
one-stop shop for assisting investors in cutting through red tape
and acquiring the numerous permits needed to proceed with
investments. It also advises the government on ways to streamline
the investment process and generally to improve the investment
climate in Greece.

Greek government laws and policies generally do not negatively
affect the efficient mobilization and allocation of investment.
However, labor laws remain quite restrictive regarding the
dismissal of personnel. Under current regulations, both private
and public companies are prohibited from firing or laying-off more
than 2 percent of their total workforce per month without a
special prior dispensation from the government.

Foreign investors often complain about frequent changes in tax
policies (there is a new tax law practically every year). Tax
laws sometimes include discriminatory provisions, e.g., the 1998
tax bill increased corporate tax rate from 35 to 40 percent for
all corporations that have registered shares but do not trade them
on the Athens Stock Exchange (ASE). Though in principle this
change would not violate Most Favored Nation or National Treatment
obligations, one practical result is to provide a tax subsidy to
Greek firms based on their utilization of the ASE.

Efficient Capital Markets and Portfolio Investment

Greece has an efficient capital market and the private sector has
access to a variety of credit instruments. Credit is allocated by
private banks -- and increasingly by public ones too —-- on market
terms, and is equally accessible by private Greek and foreign
investors. A number of American banks operate in Greece, serving
both the local and international business communities.

An independent regulatory body, known as the Capital Market
Committee, supervises the Athens Stock Exchange and encourages and
facilitates portfolio investments. Both owner-registered, and
bearer bonds and shares, are traded on the Athens Stock Exchange.

It is mandatory for the shares of banking, insurance and public
utility companies to be registered. Greek corporations listed on
the Athens Stock Exchange that are also state contractors are
required to have all their shares registered.



A few state-controlled banks dominate the Greek banking industry.
Private Greek and foreign banks do, however, comprise an
increasingly competitive and generally profitable private sector,
holding about 45 percent of the banking system's assets. Private
banks in Greece are in good financial health and are expanding
their market share. State banks have a large exposure to public
enterprises of questionable financial health. Total combined
assets of the five largest banks are estimated at 90 billion
dollars.

There are a limited number of cross-shareholding arrangements in
the Greek market. To date, the objective of such arrangements has
not been to restrict foreign investment. The same applies to
hostile takeovers (although the practice is a brand new experience
to the Greek market). Generally, in sectors open to private
investment, foreign investment is not prohibited or restricted, by
either law or regulation or by private sector efforts or
practices.

Political Violence

Greece 1is a stable parliamentary democracy currently governed by a
socialist government. There are, however, several indigenous
terrorist groups that regularly denounce American capitalism and
"imperialism." The most notorious are "17 November" and "ELA",
which have a history of committing murders and bombings directed
against American (including killing five U.S. government
employees), Turkish and Greek government targets. There have been
a number of terrorist attacks against the property of American and
other foreign businesses in recent years but no private American
businessperson has been the victim of a terrorist attack.

American businesses keep a generally lower profile in Greece
compared to other EU countries.

Corruption

Bribery is considered a criminal act and the law provides severe
penalties for infractions. However, diligent implementation and
enforcement of the law remains an issue. The problem is most
acute in the area of government procurement. It is a widely held
belief that political influence and other considerations, such as
loyalty to old suppliers, plays a significant role in the
evaluation of bids. Bribery cannot be deducted from taxes. As a
signatory of the OECD Convention on Combating Bribery of Foreign
Government Officials, the Greek Government is committed to



penalizing those who commit bribery abroad. The Convention was
ratified by the Greek Parliament on November 5, 1998 and
implementation began as of February 15, 1999.

The judicial authorities are responsible for investigating and
prosecuting corruption cases. In cases where politicians are
involved, the Greek Parliament decides whether parliamentary
immunity should be lifted to allow a special court action to
follow. 1In recent years, there have been a number of
investigations of alleged corruption; there was even a special
court action against politicians, including the then-Prime
Minister, in 1989. While private bankers were convicted, no
government official has been convicted to date.

Bilateral Investment Agreements

Greece has bilateral investment protection agreements with
Albania, Armenia, Bulgaria, Chile, China, Croatia, Cuba, Cyprus,
Czech Republic, Egypt, Estonia, Georgia, Hungary, Korea, Latvia,
Lebanon, Lithuania, Morocco, Poland, Romania, Russia, Serbia
("FRY"), Slovenia, Tunisia, Ukraine, Uzbekistan, and Zaire.
Investments by EU member states are governed and protected by EU
regulations.

Greece and the United States have the 1954 Treaty of Friendship,
Commerce and Navigation, which covers a few investment protection
issues, such as acquisition and protection of property and
impairment of legally acquired rights or interests.

Also, Greece and the United States have the 1950 Treaty for the
Avoidance of Double Taxation and the Prevention of Fiscal Evasion
with Respect to Taxes on Income. Despite the existence of this
Treaty, which provides national treatment with respect to all
taxes imposed on citizens and subjects of the other contracting
state, Greek tax laws sometimes include discriminatory provisions.

OPIC and other Investment Insurance Programs

Full OPIC insurance coverage for U.S. investment in Greece is
currently available only on an exceptional basis. OPIC and the
Greek Export Credit Insurance Organization signed an agreement in
April 1994 to exchange information relating to private investment,
particularly in the Balkans. Other insurance programs that also
offer coverage for investments in Greece include the German
investment guarantee program HERMES, the French agency COFACE, the
Swedish Export Credits Guarantee Board (EKN), the British Export



Credits Guarantee Facility (ECGF), and the Austrian Kontrollbank
(OKB) . Greece became a member of the Multilateral Investment
Guarantee Agency (MIGA) in 1989.

For the purposes of OPIC Currency Inconvertibility insurance, it
should be noted that since the Greek drachma was included in the
European Union's Exchange Rate Mechanism (ERM) on March 16, 1998,
currency inconvertibility is no longer an issue.

Labor

There is an adequate supply of skilled, semi-skilled, and
unskilled labor in Greece, although some highly technical skills
may be lacking. Illegal workers predominate in the unskilled
labor sector in many urban areas. Over 300,000 illegal workers
took advantage of a recent government program to legalize their
residence and work status. The current unemployment rate is about
ten percent. Labor-management relations in the private sector are
generally good, but difficulties exist in the public sector, as is
evidenced by the higher level of strikes, labor stoppages, and
related job actions by public sector employees.

Greece has ratified ILO Conventions protecting workers' rights.
Specific legislation provides for the right of association and the
rights to strike, organize, and bargain collectively. Greek labor
laws prohibit forced or compulsory labor, set a minimum age (15)
for the employment of children, regulate “family” employment
practices, and determine acceptable work conditions and minimum
occupational health and safety standards.

Foreign Trade Zones/Free Ports

Greece has three free-trade zones, located at Piraeus,
Thessaloniki and Heraklion port areas. Goods of foreign origin
may be brought into these zones without payment of customs duties
or other taxes and remain free of all duties and taxes if
subsequently transshipped or re-exported.

Similarly, documents pertaining to the receipt, storage, or
transfer of goods within the zones are free from stamp taxes.

Handling operations are carried out according to EU regulations
2504/88 and 2562/90. Transit goods may be held in the zones free
of bond. The zones also may be used for repacking, sorting and
relabeling operations. Assembly and manufacture of goods are
carried out on a small scale in the Thessaloniki Free Zone.



Storage time is unlimited, as long as warehouse charges are
promptly paid every six months.

Major Foreign Investors

Major U.S. investments in Greece:

(Based on 1997 total assets as reported by the companies. Source:
1999 ICAP - Greek Financial Directory)

NAME OF AMERICAN COMPANY TOTAL ASSETS

(NAME OF GREEK COMPANY) (1997, US $ MILLIONS)
Mobil 0il/BP /1 347.1

Hyatt Hotels Corp. 135.7

Pepsico 97.3

Procter & Gamble 97.3

Philip Morris Group 94.9

(Jacobs—-Suchard Pavlides)
(Kraft Hellas)

Bristol-Myers Squibb 85.3
Texaco 80.8
Abbott Laboratories 72.4
Searle (Vianex) 70.2
Hertz (Autohellas-Hertz) 58.9
Johnson & Johnson 49.4
Colgate Palmolive 46.8
IBM 46.1
General Dynamics/Lockheed (HBDIC) 43.5
Heinz (Copais) 38.9
Dow Chemicals 33.2
McDonald's 32.7
3M 26.4
Xerox 18.4
Marriott (Asty) 17.9
S.C. Johnson and Son 12.7
TOTAL 1,505.9

Major non-U.S. foreign investments in Greece are:

NAME OF FOREIGN COMPANY TOTAL ASSETS
(NAME OF GREEK COMPANY) (1997, US $ MILLIONS)

FRENCH



Pechiney (Aluminium de Greece)
Promode (Continent)

Alcatel (Alcatel Cables)
L'Oreal (Anelor)

Air Ligquide

TOTAL

ITALIAN

Concretum

(Heracles General Cement)
(Halkis Cement)

Fulgorcavi Halia

(Fulgor Greek Electric Cables)
Italcimenti

(Halips Building Materials)
Barilla (Misko)

Olivetti

TOTAL

GERMAN

Siemens Tele Industrie A.G
Bayer

Praktiker

Beiersdorf

Schiesser (Schiesser-Pallas Ltd)
Triumph International

Stiebel Eltron

Kumpers & Co

Hoechst Marion Roussel

(Kortag Textilwerke)

TOTAL

BRITISH

Metal Box

(Hellas Can Packaging Mfrs)
United Distillers and Vintners
Rothmans

381.
182.
55.
47.
32.

698.

513.

120.

70.

742.

64.
49.
34.
30.
21.
18.
11.
10.

Ne

249.

120.

88.
51.

O I O b JDbn

O P DN WWw



Knorr 18.2

TOTAL 277.9
NETHERLANDS

Amstel-Heineken 336.6
(Athenian Brewery)

Shell 211.5
Unilever 196.6

(Elais Oleaginous Products)
(Unilever Hellas)

TOTAL 144,77

/1 Due to the Mobil/BP merger, all or part of this investment
could also be counted in the UK section.

VI11.TRADE AND PRQIECT FI NANCI NG
The Banki ng System

The banki ng and financial sectors have been |iberalized
consi derably since 1987, primarily because of directives fromthe
EU, and are now basically free of state interference.

The G eek banki ng system consists of a Central Bank (The Bank of

G eece), 41 commerci al banks, 3 investnent banks, 1 specialized
bank (Agricultural Bank of Geece), 7 |ocal cooperative banks, the
Postal Savings Bank and the Consi gnnents and Loans Bank.
Twenty-two of the commercial banks are foreign, including four
Anmerican banks. O the G eek commercial banks, the largest is the
National Bank of G eece, which accounts for about one-third of the
country’s banki ng busi ness.

State-control | ed banks and specialized financial institutions

t oget her control about 57 percent of deposits and 53 percent of
| oans. Forei gn-owned banks (including other EU based banks)
control about 10 percent of deposits and 14 percent of | oans.

G eek-owned private banks retain control of the remaining 33
percent of deposits and 33 percent of | oans.

The Bank of Greece, the Central Bank, has the exclusive right to

i ssue paper currency. It also acts as the depository for
governnment accounts, and for the nmandatory reserve requirenents of
commerci al banks and legal entities. The bank acts as a financia
and fiduciary agent for the governnent’s nonetary policy
decisions. It also supervises the commercial banks and ot her



financial institutions.

The establishment of a foreign bank in G eece nust be approved by
the Bank of G eece. EU Single Market |egislation and banki ng
directives have contributed to the liberalization and deregul ati on
of the G eek banking industry.

For ei gn Exchange Control s

Forei gn exchange control s have been progressively rel axed since
1985. Medium and | ong-term capital novenments have been fully
liberalized. Most restrictions on short-termcapital novenents
were lifted in 1994. Remaining restrictions on short-term capital
novenents were lifted on August 1, 1997, although sone controls
still exist to facilitate enforcenment of noney | aundering |aws and
tax collection. Geece’ s foreign exchange market is nowin |line
with EU rules on the free novenent of capital

CGeneral Financing Availability

G eek capital markets allocate credit on nmarket terns, and while a
sound busi ness may have no problemw th financing availability,
interest rates range from11.75 (prime rate) to 19 percent.

Banks constitute the main source of financing. The bond market is
still enbryonic but has been devel oping steadily. The Athens

St ock Exchange is increasingly used as a source of capital
financing. The Greek Governnent has initiated legislation to
encourage a venture capital market. Capital-market growth has
been hanpered by the predom nance of snall, famly-owned firns,
and the tendency either to invest in real estate and gover nnent
bonds or to hold savings in bank deposits.

Checks are predom nately used for comrercial transactions. Cedit
cards are widely available and used for retail transactions. Most
of the liabilities of the comrercial banks are in the form of

savi ngs deposits. The majority of bank | oans are short-and
mediumterm only one-fifth of bank | oans are |ong-term

Export Fi nanci ng and | nsurance

No special terns govern export financing. Methods of paynent are
subj ect to individual agreenments. Credit institutions may freely
determne interest rates. The Bank of G eece influences interest
rates by using the discount rate and other interest rates inits
transactions with commercial banks as tools to control the noney

suppl y.

EXI MBANK' s exposure in Geece is extrenely limted. OPIC has not
been active in Greece but it signed in 1994 an agreenent with its



G eek counterpart (G eek Export Credit Insurance Organization) for
the creation of a joint fund for risk insurance in the Bal kans and
Central and Eastern Europe.

Proj ect Financing Availability

Most of the current infrastructure projects in Geece are
co-financed by the EU (approxi mately $20 billion in the 1994-99
period). The European |Investnent Bank al so participates in the
financing of many of the large infrastructure projects in G eece.

U S. Banks in Greece and G eek Banks with Correspondent U.S.
Banki ng Arrangenents

Four U.S. banks have branches in Geece: Ctibank (full range of
banki ng services), G tibank Shipping (shipping financing),
Anerican Express (lending services) and Bank of America (Iending
services). Chase Manhattan al so keeps a representative office in
At hens.

Following is a list of Geek commercial banks w th correspondent
U. S. banki ng arrangenents:

- Nati onal Bank of Greece: The Atl antic Bank of New York, Chase
Manhattan, G ti bank, Chem cal Bank

- | oni an Bank: Chase Manhattan, Banker’s Trust, American
Express, Bank America International, Ctibank, Chem cal Bank

- Bank of Attica: Bank of New York
- Bank of Piraeus: Bank of New York

- Commerci al Bank: Chem cal Bank, Bank of Anerica
| nternati onal, Chase Manhattan, G tibank, Banker’'s Trust

- Credit Bank: Bank of New York, Banker’'s Trust, Bank of
Anerica, Chase Manhattan, Chem cal Bank, G tibank, Morgan
Quar ant ee Trust Bank

- Ergo Bank: Banker’s Trust, Bank of New York, G tibank,
Anerican Express

- Egnati a Bank (Thessal oni ki): Bank of New York

- Eur obank: Banker’s Trust

- Eur opean Popul ar Bank: Marine M dl and Bank

- CGeneral Hellenic Bank: Bank of New York

- Macedoni a- Thrace Bank: Atlantic Bank of New York, Anerican



Express, Bank of New York, Chase Manhattan, Continental Bank,
G tibank, Fidelity Bank

- Xi osbank: G ti bank

| X. BUSI NESS TRAVEL

1. Busi ness Cust ons

G eek busi ness people are astute bargainers. Success in business
deal i ngs depends on a conbi nati on of patience and qui ck judgnent.
G eeks are warmand cordial in their personal relationships. A
weal th of good restaurants and pl aces of entertai nnent nakes it
easy for a business visitor to reciprocate the courtesies shown.

G eek i s spoken by 96 percent of the people and is used for al

busi ness and official purposes. Language is not a major barrier
to foreign business visitors since a relatively high percentage of
| ocal officials and busi ness peopl e speak English or French.

Athens tinme is 7 hours ahead of eastern standard time. CGovernnent
office hours are 7:30 a.m - 3:00 p.m, Mnday through Friday from
Cctober to May. The hours change May through Septenber to 7:00
a.m - 2:30 p.m, Mnday through Friday. Private sector office
hours are 8:00 a.m - 5:00 p.m (with one hour for |unch).

Manuf acturing establishments operate from7:00 a.m - 3:00 p.m,
Monday through Friday. Banking business hours are 8:30 a.m -

2: 00 p.m, Mnday through Friday.

2. Travel Advisory and Visas

US citizens may enter Geece with a valid U S. passport and may
stay for up to 3 nonths. No visas or other formalities are
required. Should visitors wish to remain |onger, they nust submt
an application to the immgration authorities at |east 20 days
before the end of the initial 3-nonth stay.

Used personal effects of foreigners residing permanently abroad
may be inported duty free. Included in the duty free all owance
are up to 200 cigarettes, 50 cigars and one liter of liquor. One
each of the following articles may al so be brought in duty free,
provided they are re-exported: still and novie caneras, wth
suitable film binoculars; portable radios; portable record

pl ayers with up to 20 records; and portable typewiters.

Travel ers nmust get special perm ssion from Geek police
authorities before bringing firearns and amunition into the
country. Flower bulbs, plants, and fresh fruit may not be brought
into the country by travel ers.

Forei gn currency in any anount can be inported freely. However,
travel ers carrying foreign currency or drachnmas exceeding the
equi val ent of 10,000 EURGCs (approximately $9, 770) nust declare it
upon entry. Travelers' checks and ot her checks, letters of



credit, and unendorsed bank drafts issued in the traveler's nane
need not be declared when entering G eece, since they can be
exported freely from G eece.

The export of foreign exchange was |liberalized in May 1994. Geek
and foreign travel ers, however, have to declare any anount
exceedi ng the equival ent of 2,000 EURGs (approximately $1, 954)
upon their departure.

G eek residents need a certificate fromthe tax authorities
(confirmng that the carrier has no outstanding tax obligations)
to export foreign currency exceedi ng the equivalent of 10,000
EURGs.

Mai | i ng abroad of Greek currency, foreign exchange, or checks is
f or bi dden.

3. Hol i days

G eek holidays to take into account when planni ng a busi ness
itinerary include the foll ow ng:

New Year's Day, January 1, 2000 (will be observed Friday,
Decenber 31, 1999)

Epi phany, January 6, 2000

Kat hara Deftera, March 6, 2000 (varies annually)

| ndependence Day, March 25, 2000

Good Friday, April 28, 2000 (varies annually)

Holy Saturday, April 29, 2000 (varies annually)
Easter Sunday, April 30, 2000 (varies annually)
Easter Monday, May 1, 2000 (varies annually)

May Day, May 1, 2000

Whit Monday, June 19, 2000 (varies annually)
Assunption Day, August 15, 2000

OXI Day, Cctober 28, 2000

Chri stmas Eve, Decenber 24, 2000 (half day holi day)
Chri stmas Day, Decenber 25, 2000

Boxi ng Day, Decenber 26, 2000

New Year's Eve, Decenber 31, 2000 (half day holiday)

There are al so several regional holidays cel ebrated:

Li beration of |oannina, February 20, 2000 (loanni na only)
Dodecanese Accession Day, March 7, 2000 (Dodecanese only)
Li beration of Xanthi, Cctober 4, 2000 (Xanthi only)

St. Denetrios Day, Cctober 26, 2000 (Thessal oni ki only)
St. Andreas Day, Novenber 30, 2000 (Patras only)

4. Busi ness I nfrastructure

The Greek inland surface transportation is through a road and
railroad network. Main streets and hi ghways are paved, while
secondary roads are generally rough and ungraded. Mst roads are



two- | ane, except for parts of the National Road which have four
| anes. The road network is considered to be good, and is being
constantly expanded.

The length of the railroad network is 2,500 kiloneters. O this,
1,500 kilonmeters is of standard gauge and connects Greece with the
For mer Yugosl avia Republic O Macedonia and Western Europe in the
north, and with Turkey and the Mddle East in the east. The

remai nder consists of narrow gauge tracks used for nationa

rout es.

The bul k of Geek industry is |ocated around 20 sea ports. The

| argest ports are in Athens (Piraeus), Thessal oniki, and Patras.
Patras and | gounenitsa, a port in the northwest of G eece becane
maj or gateways for ferrying road traffic between G eece and Italy,
due to the war in Yugoslavia. A nost no direct passenger ship
service is avail abl e between the U S. and Greece. Cargo services
fromthe United States are provided by Anerican Export Lines,
Farrel|l Lines, Prudential, and Sea Land Service on a regularly
schedul ed basis with port calls at Piraeus, Thessal oniki, and
Patras. Seaborne cargo shipped fromthe East coast of the United
States reaches Greece in 11 or 12 days.

Airline connections to G eece and to other points in Europe and
the rest of the world are excellent. Athens is served by 50
airlines. American international air service to Geece is
provided by Delta and Tower Air. Delta added a new direct flight
fromAtlanta to Athens in June 1999. dynpic Airways, the
gover nent - owned national carrier, no |longer enjoys its ful
nmonopoly. Private G eek-owned conpani es can now operate non-
regul ar, charter flights (passenger and cargo) donestically and
internationally. EU liberalization has al so opened the G eek
donestic market to EU carriers, though non-Geek airlines are
still barred fromserving the Geek islands.

G eek tel ecommunications are being upgraded. Digital service and
cellular tel ephony are available. D rect tel ephone service to 88
countries is avail abl e.

The Hel | eni ¢ Tel ecommuni cati ons Organi zati on (OTE), a state-owned
enterprise, will continue to exclusively operate all tel ephone and
radi o conmuni cations in Geece until the year 2001. Al val ue-
added services were deregulated in 1998 in conpliance with EU
directives. Private cellular tel ephony was introduced in 1992 and
t oday serves over 3,500,000 subscri bers.

OTE al so operates a fast PABX network avail able to the business
conmunity. | SDN was introduced recently, and although the demand
is strong, it is available only on a very limted basis.

OTE is also responsible for satellite conmuni cations. Coastal and
transoceani c radi o-tel egraph, tel ephone, and tel etype

conmuni cations are served through six | NMARSAT coastal stations.

A satellite station also links Geece with the Intel sat system



Submari ne coaxial cables Iink Geece with France, Cyprus, Lebanon
Italy, and Syria. Radio-electric networks for TV transm ssion
connect Greece with the former Yugoslavia, Bulgaria, Italy, and
Turkey, while a tropospheric scanner |inks Geece with Cyprus and
Li bya.

Modern and confortabl e accommodati ons can be found in nost areas
that a foreign traveler is likely to visit. Gow ng touri st
travel nakes advance hotel reservations advisable, particularly
during late spring and summer. Prices for accommodati ons conpare
favorably with those in other Wstern European countries.
At hens has several general hospitals and clinics, including
speci alized pediatric and maternity hospitals. The level of care
at these facilities is good, with the only weakness being that the
| evel of support care is considered fair. Mst hospitals are
equi pped with nodern di agnostic equi pnent and trained technicians.
General hospitalization, enmergency, and nost routine surgery can
be handl ed at local facilities. Athens has nmany Engli sh-speaking
doctors, trained in the U S. or Wstern Europe, who practice in
all specialized fields.

Local restaurants and tavernas are safe and good places to eat,

t hough the enforcenent of regul ati ons concerning the storage and
sale of food is less strict than in the U S. Local fruits and
veget abl es are excellent and do not require any speci al
preparation beyond cl eaning or cooking. Mst types of neats can
be procured locally and are safe. Pasteurized mlk is safe for
consunption. The water in cities throughout G eece is potable.
Bottled water is recommended in snmall villages and the islands, as
the water source may be Iimted and not well treated.

X. ECONOM C AND TRADE STATI STI CS
Appendi x A - Country Data

Popul at i on: 10.7 mllion
Popul ation growth rate: 0.5 percent
Religion: Geek Othodox: 95-97 percent
Musl i m 1.5 percent
Gover nment system Presidential Parlianentary Republic
Languages: G eek
Wor k Week: Monday - Friday

Appendi x B - Donestic Econony

(USD m 1 lion, except as noted)

1998 1999 6/ 2000 6/
GDP 120, 723. 8 124, 053.9 124,032.6
GOP growt h rate 1/ 3.7 3.2 3.5

GDP per capita 1/ 11,350.1 11, 605. 2 11, 545.5



Govt spendi ng
as pct of GDP 1/

- Excluding interest paynents 25.8 26.1 26.0
- Including interest paynents 35.0 34.9 34.5
Inflation (percent) 1/ 4.7 2.5 1.9
Unenpl oynent (percent) 1/ 10.1 9.9 9.5
For ei gn exchange

reserves 2/ 18, 191. 2 20, 000. 0 20, 000. 0
Avg. exchange rate

for USD 1.00 2/ 295.5 306.0 325.0
Total General CGov't debt/

(domestic and foreign,

Maastri cht

definition) 2/3/4 133, 960. 0 124, 680. 0 120, 240.0
-as a pct of GP 5/ 106.1 105.1 104. 4

Forei gn debt (General
govt debt, Maastricht
definition)2/3/ 32,000.0 32,500.0 33,000.0
Debt service ratio
(ratio of principal
and i nterest paynents
on foreign debt to

foreign i ncone) 2/ 27.8 28.0 28.0
US mlitary assistance 7/ N A N A N A
(1 oans)

For conparisons across years, note that these figures are not
adj usted for exchange rate fluctuations.

Sources/ Notes: 1/ Mnistry of National Econony; 2/ Bank of G eece;
3/ Includes governnent, public organizations and |ocal authorities
debt; excludes debt of public enterprises and banks; 4/End Year
exchange rates are used: USD 1.00=282.57 drachnmas (1998); 320
drachmas (1999); 350 drachmas (2000); 5/ Ratio of Drachma

denom nated GDP and debt; 6/ U.S. Enbassy estinmates; 7/Fi scal

Year .

Appendi x C - Trade

Total Trade:
(USD M1 Iions)

1998* 1999* 2000* Sour ce
Total country exports 10758. 0 12053.0 12290.0 (a, ©)
Total country inports 28587. 0 27500. 0 30600. 0** (a, c)
U S. Exports 939.4 1033. 3 3039.0** (c, b)
US. Inports 498. 3 548. 1 550.0 (c, b)
U. S. share of inports 3. 3% 3. 8% 9. 9%

**]ncludes projected U S. mlitary sales.
Manuf act ured Goods | nports:
(USD M1 Iions)

1997 1998 1999 Sour ce
Total inports of



nfg. goods 19000. 7 20520.7 22161. 3
| nports of nfg.

goods from U. S. 147.7 806. 5 418.0
U S. share of
nfg. inports 3. 9% 3. 9% 3. 9%

M g. goods trade
bal ance with U S.
(Jan-Jun 1996) (406.7)

Proj ected average annual growth rate
fromworld through 2000: 8%

Proj ected average annual growth rate
fromU S. through 2000: 8% (c)

Trade bal ance with three | eading partners (1995)
Italy(3,317)
Ger many (1,928)
France (1,513)

Principal U S. exports (1998 Top Five)
Aircraft, spacecraft
Arns and Anmunition
Tel ecomuni cat i ons Equi prent
O | Seeds/d eagi nous Fruit
Medi cal, Dental Instrunents and Applications

Principal US. inports (1998 Top Five)
Lime, Cenent, & Fabricated Construction Materi al
Tobacco, Unmanuf actured; Tobacco Refuse
Vegs, roots and Tubers
Al um num
Wrks of Art, Collectors' Pieces and Anti ques

Agricultural Inports
(USD M1 Iions)

1998 1999 2000
Tot al 4, 5004, 6004, 800 (a) (c)
From U. S. 172 185 200 (a) (c)
U S. share of
agricultural inports 4% 4% 4%
Agricultural trade
bal ance with U S. (50) (50) (50)

Agricultural Trade Balance with Three Leadi ng Partners
Ger many 37
France (480)
Denmar k (140)

Principal US. Agricultural Exports (1997 Top Five) (f)
1200 - Soybeans
0700 - Planting Seeds

(a,

(a,

(a)

(a)

(b)

(b)

c)

c)



4400 - Wod Products
1500 - Vegetable Qs
0800 - Tree Nuts

Principal US. Agricultural Inports (1997 Top Five) (f)
2400 - Tobacco
0800 - Fruits and Vegetabl es
1500 - Vegetable Qs
2200 - Wne and Beer
0800 - Tree Nuts

* Estimated
Sour ces
(a) National Statistical Service of Geece
(b) U'S. Departnent of Commerce
(c) U S Enbassy Estinates
(d) Geek custons (excludes mlitary related itens)
(e) Agricultural Bank and Eurost at
(f) U'S Departnent of Agriculture

Appendi x D - Investnent Statistics

Statistics on foreign direct investment are not available. Hence
there is a wide variation in estimated data on investment levels.
Greek statistical data were previously based on records of
investment approvals kept by the Ministry of National Economy or
the Bank of Greece. The lifting of foreign exchange restrictions
resulted in less monitoring of investment inflows and the Ministry
of National Economy now keeps records of only the investments that
seek government assistance. Bank of Greece records of capital
inflows do not distinguish among greenfield investments,
acquisitions, foreign borrowing by Greek companies, and other
capital transfers. The Greek Government has indicated for several
years now that a new data system based on surveys 1is being set up.

Although there is no official estimate of total foreign investment
in Greece, the total stock of foreign investment is estimated at
around $6 billion, or approximately 5 percent of GDP (in 1998).
Until the Greek Government provides more reliable data, this
estimate should serve as a guideline only. Again highlighting the
absence of reliable data, the Embassy estimates the total stock of
U.S. investment to be about $2.2 billion, slightly over one-third
of the total stock of foreign investment. U.S. firms employ about
8,000 people.

XI.  U'S. AND COUNTRY CONTACTS



Appendi x E - U S. and Country Contacts

1. Geek Governnment Agencies

M ni stry of Devel opnent

M. Ilias Apostol akis
Secretary Ceneral for Commerce
20 Kani ngos Street

GR- 101 81 At hens

Tel : 01/ 380-8664 & 380- 0566
Fax: 01/ 380- 3422

M ni stry of Devel opnent

M. Antoni os Papat hanassopoul os
Secretary Ceneral for Devel oprent
80 M chal akopoul ou Street

GR- 101 92 At hens

Tel: 01/748-2762 - 4

Fax: 01/ 777-2485

M ni stry of Devel opnent

M. Emmanuel Fragoulis

Secretary Ceneral for Research and Technol ogy
14- 18 Messsoghi on Avenue

GR- 115 10 At hens

Tel : 01/ 775- 3834

Fax: 01/775-3872

M ni stry of Devel opnent

M. Dmtris Paraskevas

Speci al Secretary on Privatization
80 M chal akopoul ou Street

GR- 101 92 At hens

Tel : 01/ 771-6205

M nistry of National Econony
M. Stefanos Avgoul eas
Secretary Ceneral

Ernou & 1 Kornarou Streets
GR- 105 63 At hens

Tel : 01/ 328-6012

Fax: 01/ 328-6017

M nistry of National Econony
M. Ceorge Papai oannou
Secretary Ceneral

5 Nkis Street, Syntagma Square
GR- 101 80 At hens

Tel : 01/ 333-2496, 333-2492
Fax: 01/333-2499

M nistry of Finance
Dr. | oanni s Kousoul akos



Secretary Ceneral
37 Panepi stimou Street
GR- 101 65 At hens
Tel : 01/ 333-8447
Fax: 01/323-9980

M nistry of Finance

M. Haris Al amanos
Secretary Ceneral

10 Karagi orgi Servias Street
GR- 101 84 At hens

Tel : 01/ 323-8549

Fax: 01/322-4071

M nistry of Environnent, Planning and Public Wrks
M. Theodor os Kol i opanos

Deputy M nister for Environnent

17 Amal i ados Street

GR- 115 23 Anbel oki pi, Athens

Tel : 01/ 644-7493

Fax: 01/643-2589

M nistry of Environnent, Planning and Public Wrks
M. John Chrysi copoul os

Secretary Ceneral for Public Wrks

182 Charilaou Trikoupi Street

GR- 101 78 At hens

Tel : 01/ 642-6158 & 641-0741

Fax: 01/642- 68360

M nistry of Defense

M. Dmtris Apostol akis
Deputy M ni ster

Pent agono, Hol ar gos

GR- 155 00 Hol ar gos

Tel : 01/ 645-7351 & 645-7244
Fax: 01/652-8919

M nistry of Transportation & Conmuni cati ons
Prof. Yannis Maniatis

Secretary Ceneral

13 Xenofontos Street

GR- 105 57 At hens

Tel : 01/ 324- 4507

Fax: 01/ 324- 0506

M nistry of Transportation & Conmuni cati ons
M. Emmanouel @ akounakis

Secretary Ceneral for Conmunications

49 Syngrou Avenue

GR- 117 43 At hens

Tel : 01/924-5927

Fax: 01/924-9632



M nistry of Agriculture

M. Evaggel os Tsekour as
Secretary Ceneral

EU and International Matters
5 Aharnon Street

GR- 101 76 At hens

Tel :  01/524-6740

Fax: 01/524-0955

M nistry of Agriculture

M. Panayiotis Tsotros

D rector Ceneral

EU and International Matters
2 Aharnon Street

GR-101 76 At hens

Tel : 01/524- 3458

Fax: 01/524-9097

Suprene Chem cal Laboratory
Ms. Aggel i ki Assi makopoul ou
16, Anastasi ou Tsoha Street
GR- 115 21 Athens
Tel . 01/ 647-9000
Fax: 01/ 646-6229

Hel lenic Cvil Aviation Authority (HCAA)
M. Dmtrios Georgarakis

Gover nor

1 Vassil eos CGeorgiou Street

GR- 166 04 Hel | eni kon, At hens

Tel: 01/894-4263 & 894-4243

Fax: 01/894-4279

Publ i ¢ Power Corporation (PPC
M. Ceorge Birdimris

Pr esi dent

30 Chal kokondyli Street

GR- 104 32 At hens

Tel : 01/523-1508

Fax: 01/523-9906

Hel | eni ¢ Petrol eum (HELPE S. A.)
M. Eleftheros Tzel as

Pr esi dent

17t h kIl m At hi non- Kor i nt hou
GR-19 300 Aspropyrgos

Tel: 01/553-3000

Fax: 01/553-3010

Public Natural Gas Corporation (D. EP.A)
M. Savvas Papafili ppou



Managi ng Director

207 Messogi on Avenue

GR- 115 25 Neo Pyschi ko

Tel: 01/674-9501

Fax: 01/674-9504 & 675-5402

Hel | eni ¢ Tel ecommuni cati ons O gani zati on (OTE)
M. Ceorge Syneonidis

Managi ng Director

OTE Bui | di ng

99 Kifissias Avenue

GR- 151 81 Amaroussion, Athens

Tel: 01/611-5011

Fax: 01/689-9899

D nokritos National Research Center
Prof essor Dionyssios S. |thakissios
Pr esi dent

EKEFE Di nokritos

GR- 153 10 Aghi a Paraskevi, Attiki
Tel : 01/651-3021

Fax: 01/651- 0594

Hel | eni ¢ Rai l ways Organi zation (CSE)
Prof essor Chri stos Papageor gi ou
Presi dent

1 Karol ou Street

GR- 104 37 Athens

Tel :  01/524-2205 & 524-8710

Fax: 01/524-2119

Piraeus Port Authority (CLP)
M. Harilaos Psaraftis
Ceneral D rector

10 Akti M aoul i

GR- 185 38 Piraeus

Tel : 01/452-0910 - 9

Fax: 01/452-0852

Thessal oni ki Port Authority (OLTH)
M. Apostolos CGenitsaris

Pr esi dent

P. O Box 10467

GR-541 10 Thessal oni ki

Tel : 031/593-520 & 530-721

Fax: 031/530-729 & 510-500

Depanom (i n charge of hospital products)
M. Theodore Skartsiaris

D rector GCeneral

120 Vasilissis Sophias Avenue

GR- 115 26 At hens

Tel : 01/ 775-0240

Fax: 01/ 779-9944



Institute of Social Insurance (IKA)
M. Gigorios Sol onos

Gover nor

8 Aghi ou Constantinou Street

GR- 104 31 Athens

Tel: 01/524-9397 & 522-4861

Fax: 01/522-9180

Agricultural Bank of Geece (ATE)
M. Petros Lanbrou

Gover nor

23 Panepi stimou Street

GR- 102 21 At hens

Tel : 01/ 324-2966 & 323-6253

Fax: 01/325-5079

Hel | eni ¢ I ndustrial Devel opnent Bank (ETVA)
M. Ceorge Kasmas

Gover nor

87 Syngrou Avenue

GR- 117 45 At hens

Tel: 01/929-4972 & 924-1780

Fax: 01/924-1773

Hel | eni ¢ Radi o- Tel evi si on (ET-1)
M. Panagi oti s Panagi ot ou

Pr esi dent

432 Mesogi on Avenue

GR- 153 42 Aghi a Paraskevi, Athens
Tel : 01/ 606-6000 & 606- 6835

Fax: 01/600-9325

New G eek Tel evi sion (NET)
M. Panagi oti s Panagi ot ou
Pr esi dent

136 Mesogi on Avenue

GR- 156 69 At hens

Tel : 01/ 770-7190

Fax: 01/ 777-6239

Hel l enic Air Force General Staff

Col onel (A r Force) Christos Paschal akis
D rector

Procurenent O fice

40 Dmtriou Soutsou Street

GR-115 21 At hens

Tel : 01/ 644- 4650

Fax: 01/644-4650

Hel | eni ¢ Navy Command
Capt ai n Char al anbos Naf rozi di s
Director



Suprene Procurenent Conmttee (AEP)
2 Papari gopoul ou Street

GR- 105 61 At hens

Tel: 01/323-0781

Fax: 01/ 323-4463

Hel | eni ¢ Navy Command

Commodore Stamatis Leftheriotis
Supply Center (KEFN)

Skar amangas, At hens

Tel :  01/557-2670

Fax: 01/557-2694

G eek Standards Organi zati on (ELOT)
M. Panayi oti s Theof anopoul os
Managi ng Director

313 Aharnon Street

GR- 111 45 At hens

Tel :  01/228-0001 & 223- 4966

Fax: 01/228-3034

The National Pharmaceutical O ganization (EOCF)
M. Ceorge Liveris

CGeneral Director

284 Mesogi on Avenue

GR- 155 62 Hal andri

Tel : 01/ 654-5533

Fax: 01/651-2663

2. Country Trade and I ndustry Associ ations

Ameri can- Hel | eni ¢ Chanber of Commerce
M. Sotiris Yannopoul os

Executi ve D rector

16 Kanari Street

GR-106 74 At hens

Tel : 01/362-3231 & 363-0707

Fax: 01/361-0170

Ameri can- Hel | eni ¢ Chanber of Commerce
M. Al exander Athanassi ou

D rector

20 Veni zel ou Street

GR-546 24 Thessal oni ki

Tel / Fax: 031/ 225162

Associ ati on of Pharmaceutical Conpani es of G eece (SFEE)
M. Leonidas Krassaris

Pr esi dent

30 Vas. Ceorgiou & Mkras Asias

GR- 152 33 Chal andri

Tel: 01/668-9101

Fax: 01/689-1060



At hens Associ ation of Commercial Agents
M. Paul Yi annacopoul os

Presi dent

15 Voulis Street

GR- 105 63 At hens

Tel : 01/ 323-2622

Fax: 01/323-8378

At hens Chanber of Commerce and | ndustry
M. John Papat hanassi ou

Presi dent

7 Academ as Street

GR-106 71 At hens

Tel : 01/ 360-2411 & 360-4815

Fax: 01/ 360- 7897

Federation of G eek Food Industries (SEVT)
M. Aristides Sineonoglou

Presi dent

69 Ethnikis Antistaseos Street & Eptani sou 2
GR- 152 31 Hal andri

Tel: 01/671-1177 & 672-3215

Fax: 01/671-1080

Federation of Geek Industries (SEV)
M. Jason Stratos

Pr esi dent

5 Xenof ont os Street

GR- 105 58 At hens

Tel: 01/ 323-7325 & 323-7083

Fax: 01/322-2929

Hel | enic Central Union of Chanbers of Commerce and | ndustry
M. Andreas Kyriazis

Pr esi dent

7 Academ as Street

GR-106 71 At hens

Tel : 01/ 363-2702

Fax: 01/362-2320

Machi nery I nporters and Representatives Association
Ms. Zacharoul a Scout a

CGeneral D rector

113 O feos Street

GR- 118 55 At hens

Tel : 01/ 345-0511

Fax: 01/347-0555

Phar maceuti cal Research and Manufacturers of American ( PHARMA)
M. Leonidas Crassaris

Pr esi dent

290 Mesogi on Avenue



GR- 155 62 Hol ar gos
Tel : 01/ 654-4962- 6506100
Fax: 01/ 654-4964 & 654- 4965

Pi raeus Chanber of Commerce and | ndustry
M. Ceorge Kassinmatis

Presi dent

1 Loudovi kou Street, Rousvelt Square
GR-185 31 Piraeus

Tel :  01/417-7241 & 417-9480

Fax: 01/417-8680

Techni cal Chanber of G eece (TEE)
M. Costas Liaskas

Pr esi dent

4 Karagiorgi Servias Street

GR- 102 48 At hens

Tel : 01/ 325-4590

Fax: 01/322-1772

Thessal oni ki Chanber of Conmerce and | ndustry
M. Dmtris Bakatsel os

Pr esi dent

29 Tsimski Street

GR-546 24 Thessal oni ki

Tel : 31/275-341 & 276-016

Fax: 31/230-237

Uni on of G eek Shipowners
M. John Liras

Pr esi dent

85 Akti Maouli Street
GR- 185 38 Pireaus

Tel : 01/429-1159

Fax: 01/429-0107

Uni on of Super nmarket Busi ness
M. Ceorge Zarouhliotis
Director

37 Pireos Street

GR- 105 53 At hens

Tel : 01/321-7510

Fax: 01/ 321-2364

3. Country Market Research Firns

A.C. Nelsen Hellas Ltd.

Ms. Juliano Rossi

General Manager

2 Charokopou Street - 196 Syngrou Avenue
GR-176 71 Kallithea, Athens

Tel : 01/ 950- 0300

Fax: 01/ 959- 8294



Deloitte & Touche S. A
M. M chael Hadji pavl ou
Managi ng Part ner

250- 254 Kifissias Avenue
GR- 152 31 Hal andri

Tel: 01/677-6230

Fax: 01/677-6221

Del os S. A

M. Costis Stanbolis

D rector

3 Al exandrou Sout sou Street
GR-106 71 At hens

Tel : 01/ 362- 8457

Fax: 01/ 364-6144

DTZ M hal os S. A

M. Peter M hal os

I nternational Property Advisers
7 Kriezotou Street

GR-106 71 At hens

Tel : 01/361-3101

Fax: 01/361-3863

EBI AM

| ndustrial Devel opment & Planning Consultants Ltd.
M. Elias Karagiorgas

Director

26- 28 Asklipiou Street

GR- 106 80 At hens

Tel: 01/ 361-7165

Fax: 01/ 645-0322- 3635665

Ernst & Young (Hellas) S A
M. Christos davanis
Managi ng Director

3-5 Ilission Street

GR- 115 28 At hens

Tel : 01/748-8610

Fax: 01/775-9790

| CAP Hellas S. A

M. Dimtrios Maniatakis
Managi ng Director

64 Vas. Sophi as Avenue
GR- 115 28 At hens

Tel: 01/724-7884 - 8
Fax: 01/722-0255

Kantor S. A
M. Costas M tropoul os
Pr esi dent



4 Vasilissis Sophias Avenue
GR-106 71 At hens

Tel : 01/ 725- 1440

Fax: 01/ 724-9528

KPMG Peat Marw ck Kyriacou
M. Marios Kyriacou

Managi ng Director

3 Stratigou Tonbra Street
GR- 153 42 Agi a Par askevi
Tel: 01/606-2100 - 10
Fax: 01/606-2111

LDK S. A

M. Leoni das Dam ani des
Managi ng Director

7 Spyrou Triantafyllou Street
GR- 113 61 At hens

Tel: 01/862-9660 - 2

Fax: 01/861-7681

Mar ket Anal ysi s

M. Antony My

Ceneral D rector

190 Ymtou Street

GR-116 36 At hens

Tel: 01/ 726-4704 & 726- 4664
Fax: 01/701-9355 & 726-1081

Mar ket i ng Research Center Hellas Ltd.

M. Andreas Zahariou

Managi ng Director

24 | ppodanou Street

GR- 116 35 At hens

Tel: 01/701-8082 & 701- 6965
Fax: 01/701-7837

MRB Hel | as

M. Dmtrios Mavros
Managi ng Director

17 Val aoritou Street
GR-106 71 At hens

Tel : 01/ 362-5801
Fax: 01/362-9145

Pri ce Wat er house

M. R chard Casel ey

Part ner

330 Thi sseos Avenue

GR-176 75 Kallithea, Athens
Tel: 01/930-8180 & 930-8181
Fax: 01/930-8182

DTZ M hal os

( KEME)



M. Peter G M hal os
Managi ng Director

7 Kriezotou street
106 71 At hens, G eece
Tel : 361-3101

Fax: 361-3863

Research International Hellas S A
Ms. N cki El eni Lanbropoul ou

Pr esi dent

8- 12 Hal ki donos Street

GR- 115 27 At hens

Tel: 01/775-3001 - 2

Fax: 01/ 779-5886

Runner

M. Ceorge Costopoul os
Managi ng Director

19 Klisthenous Street
GR- 105 52 At hens

Tel : 01/522-5567

Fax: 01/520-0125

Trek Ltd.

M. Thomas Papapol i zos
125-127 Kifissias Avenue
Cosnos Cent er

GR- 155 24 At hens

Tel: 01/649-6157

Fax: 01/ 649-5450

4. National Dailies and Busi ness Magazi nes

KATH MERI NI (Dai ly newspaper)

57 Sokratous Street

GR-104 31 At hens

Tel : 30/ 1/529-9000

Fax: 30/ 1/522-8894

Cont act : St anos Zoul as, Chief Editor

EXPRESS (Daily financial newspaper)

39 Anmaroussi ou Hal andriou Street

GR- 151 25 Maroussi, Athens

Tel : 30/ 1/ 689- 9400

Fax: 30/ 1/689-9422-1

Contact: Aristides Zergitis, Chief Editor

KERDCS (Daily financial newspaper)

178 Kifissias Avenue

GR-152 31 Hal andri, Athens

Tel : 30/ 1/ 647-7881

Fax: 30/ 1/647-7893

Cont act : Serafi mKonstantinidis, General Director



EPENDYTI S (Wekly financial newspaper)
CLEVER HELLAS LTD

116 Kifissias & 1 Davaki Streets

GR- 115 26 At hens

Tel : 30/ 1/ 649- 0000

Fax: 30/ 1/692-9022

Cont act : N kos Fel ekis, Chief Editor

KEFALEO

4 Thernopilon Street

GR- 152 33 Hal andri, Athens, G eece

Tel : 30/ 1/682-0723

Fax: 30/ 1/682-7058

Contact: Theocharis Filipopoul os, Managi ng D rector

AGORA

178 Kifissias Avenue

GR-152 31 Hal andri, Athens, G eece

Tel: 30/ 1/647-3384

Fax: 30/ 1/647-7893

Contact: Kyriakos Livaditis, Chief Editor

ECONOM KOS TACH DROMOS

Lanbraki s Press

3 Hristou Lada Street

GR-102 37 Athens, G eece

Tel : 30/ 1/ 333-3555

Fax: 30/1/323-8740

Contact: Yianni s Marinos, Publisher

TROFI MA KAl POTA ("Food and Drink")
110, Syngrou Ave

GR- 117 41 At hens

Tel . 01/9240-748

Fax: 01/9219-891- 9242650

Contact: M. Kyriakos Korovilas, Editor

5. Country Commerci al Banks

Agricultural Bank of G eece

M. Petros Lanbrou

Gover nor

23 Panepi stimou (El eftheriou Venizel ou) Street
GR-102 21 At hens

Tel : 01/ 329- 8427

Fax: 01/325-5079

Anerican Express Bank Ltd

M. Qus Kostakis

Managi ng Director

31 Panepi stimou (El eftheriou Venizel ou) Street
GR- 102 26 At hens

Tel : 01/ 323-4781 & 322-8805



Fax: 01/322-4919 & 323-0495

Bank of Anerica

M. Werner J. Schubert

Presi dent and Country Manager

35 Panepi stimou (El eftheriou Veni zel ou) Street
GR- 105 64 At hens

Tel : 01/ 324-5901

Fax: 01/324-1936

G ti bank N A

M. Takis Arapogl ou

General Manager

8 O honos St.

GR- 105 57 At hens

Tel :  01/322-7471 & 329-2301
Fax: 01/324-0829 & 324-2535

Commer ci al Bank of Greece

M. Constantinos Georgont sakos
Pr esi dent

11 Sof okl eous Street

GR-102 35 At hens

Tel: 01/321-0911 & 321-1101
Fax: 01/323-4333 & 324-3508

Credit Bank

M. Yanni s Costopoul os

Pr esi dent

40 Stadi ou Street

GR-102 52 At hens

Tel : 01/ 326-0000

Fax: 01/326-5488 & 326-2138

Er gobank

M. Xenofon Nikitas

Pr esi dent

3-5 Kol okotroni & Voulis Streets
GR- 105 62 At hens

Tel: 01/323-8904 - 5

Fax: 01/322-8906 & 325-3308

Ceneral Hellenic Bank

M. Ceorge Daskal aki s

Presi dent

9 Panepi stimou (El eftheriou Venizel ou) Street
GR-102 29 At hens

Tel : 01/325-0301 & 322-4000

Fax: 01/322-2271 & 324-8334

| oni an Bank
M. Harris Stamatopoul os
Pr esi dent



45 El eft heri ou Veni zel ou Street
GR-102 43 At hens

Tel : 01/ 324-3087

Fax: 01/323-6739

Nat i onal Bank of G eece

M. Theodore Karatzas

Gover nor

86 Eol ou Street

GR-105 69 At hens

Tel: 01/334-1002 & 334-1006 & 334-1010
Fax: 01/334-1003

6. Enbassy and Consul ate CGeneral Trade Personnel

The American Enbassy in Athens is |ocated at:
91 Vasilissis Sofias Avenue

GR- 101 60 At hens, G eece

Tel: 01/721-2951

Fax: 01/ 645- 6282

For commercial, agricultural and economic matters you may wi sh to
contact the follow ng personnel:

Commercial Affairs

Patrick Santillo

Conmmrer ci al Counsel or

Fax: 01/721-8660 (direct)

Agricultural Affairs

El i zabeth Berry

Agricul tural Counsel or
Fax: 01/721-5264 (direct)

Economc Affairs
Jack Felt

Econom ¢ Counsel or
Fax: 01/729-4312

The U.S. Consul ate General in Thessaloniki is |ocated at:
43 Tsimski, 7/F

GR-546 22 Thessal oni ki

Tel : 031/ 242-905

Fax: 031/ 242-927

Consul Ceneral Paul Stephenson is responsible for conmmercial and
econom ¢ issues. NOTE: Pending avail able funding, the U S
Conmerci al service plans to open an office in Thessal oni ki during
FY 2000. Pl ease contact 1-800-USA-TRADe for the | atest

devel opnent s.

7. \Washington-based U S. Governnent Country Contacts
USA Trade Center



Tel : (800) USA- TRADe

U S. Departnent of Commerce
Ms. Ann Corro

G eek Desk O ficer

MAC/ EUR, Rm H3044

Washi ngton, D.C. 20230

Tel : (202) 482-3945

Fax: (202) 482-2897

U S. Departnent of State
M. Phil Kosnett

G eek Desk Oficer

EUR/ SE, Rm 5511

Washi ngton, D.C. 20520
Tel : (202) 647-6113

Fax: (202) 647-5087

U S. Departnent of Agriculture

M. Dan Bernman

Director Ag Export Services D vision
Forei gn Agricultural Service

Rm #4939 Sout h Buil di ng

Washi ngton, D.C. 20250

Tel : (202) 720-6343

Fax: (202) 690-0193

8. U S. -based Miultipliers Relevant for G eece

The G eek Enbassy

O fice of the Commerci al Counsel or
M. Leoni das Anani ades

2211 Massachusetts Avenue, N W
Washi ngton, D.C. 20008

Tel : (202) 332-2844

Fax: (202) 328-3105

The G eek Enbassy

O fice of the Econom ¢ Counsel or
Ms. Anna Const andi ni dou

1731 21st Street

Washi ngton, D.C. 20009

Tel : (202) 745-7100

Fax: (202) 265-4291

The G eek Enbassy

Ofices of the Mlitary and Defense Attaches
Bri gadi er CGeneral Ceorge Sinos

2228 Massachusetts Avenue, N W

Washi ngton, D.C. 20008

Tel: (202) 234-5695

Fax: (202) 232-2605



G eek Consul ate Gener al

Commrerci al Section

M. John Papadi mtriou, Commercial Counsel or
150 East 58th Street

New York, New York 10022

Tel : (212) 751-2404

Fax: (212) 593-2278

G eek Consul ate Gener al

Col . Charal anbos Manessi s, Consul Ceneral, Washi ngton
69 East 79th Street

New Yor k, New York 10021

Tel :  (212) 988-5500

Fax: (212) 734-8492

G eek Consul ate Genera

Vacant, Consul GCeneral

M. At hanasi os Makrandreou, Conmercial Attache
168 North M chi gan Avenue

Suite 500

Chicago, Illinois 60601

Tel: (312) 332-1716

Fax: (312) 236-5127

G eek Consul ate Gener al

M. Taxi archis Chri stopoul os
2441 Gough Street

San Franci sco, California 94123
Tel : (415) 775-2102

Fax: (415) 776-6815

G eek Consul at e Gener al

M. Ceorge Chatzi m chel akis, Consul General
86 Beacon Street

Bost on, Massachusetts 02108-3304

Tel: (617) 523-0100

Fax: (617) 523-0511

G eek Consul ate

M. Panoyiotis Stournaras
1360 Poet Oak Boul evard
Suite 2480

Houst on, Texas 77056
Tel: (713) 840-7522

Fax: (713) 840-0614

G eek Consul ate Gener al

M. Ceorge Avgoustis, Consul Ceneral
12424 W/l shire Blvd, Suite 800

Los Angeles, California 90025

Tel :  (310) 826-5555

Fax: (310) 826-8670

Geek Ofice of Commercial Affairs



M s.

Anast asi a Zogr af ou, Conmerci al

11835 West d ynpi ¢ Boul evard
Los Angel es, California 90064

Tel :
Fax:

(310) 913- 3434
(310) 914- 4577

G eek Consul ate Gener al

M. Dimtrios Macrynicol as, Consul
Tower Pl ace; Suite 1670

3340 Peachtree Rd, NE

Atlanta, Georgia 30026

Tel :
Fax:

(404) 261-3391/3313
(404) 262-2798

G eek Consul ate

M. Ceorge Dogoritis, Consul
Worl d Trade Center

2 Canal Street, Suite 2318
New Ol eans, Louisiana 70130

Tel :
Fax:

G eek Nati onal

(504) 523-1167
(504) 524-5610

M. Ceorge Kouros, Director

aynp

i c Tower

645 Fifth Avenue, 5th Fl oor
New Yor k, New York 10022

Tel :
Fax:

Xl

(212) 421-5777
(212) 826- 6940

Touri st Organi zation

At t ache

MARKET RESEARCH AND TRADE EVENTS

Appendi x F - Market Research

I ndustry reports are avail able on the National

Upcom ng 1999- 2000 Agricul tural Reports:
Dried Fruit Annual 10/ 99
Conpetitor Report 10/ 99
Pl anti ng Seeds 10/ 99
G trus Annual 11/ 99
Kiwi Fruit Annual 01/ 00
Sugar Annual 04/ 00
Tobacco Annual 05/ 00
Tomat oes and Products Annual 05/ 00
GO | seeds and Products Annual 06/ 00
Cot t on Annual 06/ 00
Li vest ock Annual 08/ 00
Fresh Deci duous Fruit Annual 09/ 00
Canned Deci duous Fruit Annual 09/00
Mar keting I nformati on Report 09/ 00

Trade Data Bank.



Agricultural reports are available fromthe Reports Ofice, US.
Departnent of Agriculture, Foreign Agricultural Services,
Washi ngton, D.C. 20250.

Appendi x G - Trade Event Schedul e

U. S. Governnent Supported Exhibitions:

- Thessal oni ki International Fair (Ceneral)
Thessal oni ki, Septenber 4-13, 1999

- I nternational Food and Beverage Exhi bition
At hens, February 17-21, 2000

I nternational Buyer Prograns in FY 2000

- Pack- Expo ‘98
Chi cago, IL, Novenber 8-12, 1998
- O fshore Technol ogy Conference
Houst on, Texas, My 3-6, 1999
- Wast e Expo ‘99
Dal l as, TX, June 7-11, 1999

| nportant Trade Fairs to be Held in G eece in FY 2000

- Thessal oni ki International Fair (Ceneral)
Thessal oni ki, Septenber 4-13, 1999

- | NFOSYSTEMS H TECH (I nf or mati on/ Conput er Networ k Syst ens)
Thessal oni ki, Septenber 29-Cctober 3, 1999

- Kosm ma (Jewel ry, O ocks, Watches, Silver plate)
Thessal oni ki, Cctober 15-18, 1999

- Phil oxenia 99 (International Tourism Exhi bition)
Thessal oni ki, Novenber 4-7, 1999

- ZYNVA (Bakery and Confectionary
At hens, January 21-28, 2000

- I nternational Food and Beverage Exhi bition
At hens, February 17-21, 2000

- KEM 2000 (I nternational Exhibition of Franchi sing)
At hens, February 25-28, 2000

- I nt erwood (Lunber products and nachi nery)
At hens, April 5-9, 2000

- Mediterra (Mediterranean and heal thy products)
At hens, May 11-15, 2000

- QASI S 2000 (Floriculture, gardening, decoration)
At hens, Septenber 2000



